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The Long, Long Depreciation Trail 


By E. C. BLOMEYER 


Vice-President, Theodore Gary & Company 








HERE IS THE FIRST of four articles on the subject of 


the determination by regulatory commissions of the 
annual cost of depreciation of telephone property. 
This and the second article (to appear in “Telephony” 
next week under the same title) review the history of 


the movement to date. 


The third and fourth articles, 


to appear in later issues of “Telephony,” comment 
upon effect of the plan on Independent companies 


OME of the regulatory commis- 
S sions have undertaken to. deter- 

mine or prescribe the annual 
cost of depreciation of the property 
of telephone companies of certain 
classes under their jurisdiction. Their 
aim is, of course, to do the job on 
a basis fair to both the public and 
the companies; and their purpose, 
especially in the case of those state 
commissions not required by law to 
do the job, is apparently to reduce 
the determination of the cost of de- 
preciation to such exactness that it 
need no longer be a matter of debate 
in investigations of telephone earn- 
ings or rates. 

It goes without saying that if any 
method can be devised which will ac- 
tually determine currently the cost of 
depreciation of telephone property, 
all concerned should hail it with 
thanksgiving, since this matter of 
depreciation, which affects both prop- 
erty value and current expense, is 
probably the most complicated and 
perplexing issue that must be dealt 
with in the telephone business. The 
real question about the proposition 
is not whether it should be done, but 
whether it can be done. 

This situation is of such immense 
importance to telephone companies 
that acquiescence to it by the com- 





panies without actual knowledge of 
what it may finally do to them is a 
mistake of first magnitude. This is 
especially true—as will be shown 
later—with respect to Independent 
telephone companies. It is not too 
much to say that the proposition, if 
carried to finality along the wrong 
course, might devastate the Inde- 
pendent telephone industry. 

The comments to follow are not 
presented in criticism of commissions 
or of their activities in this under- 
taking. Their efforts to reduce a 
bothersome and uncertain question 
to a certainty should be applauded 
by the telephone industry, which is 
entitled to criticize them only in the 
event they undertake to or do impose 
upon it a plan for achieving the re- 
sult which does not in fact achieve it. 

The commissions are generally as 
earnest and sincere in seeking the 
truth as the companies or anyone else 
interested; these comments are made, 
therefore, with the hope that they 
will be helpful in making more un- 
derstandable the difficulties of both 
commissions and companies in the 
matter. 

It is impossible to satisfactorily 
consider this subject in even a gen- 
eral way without knowledge of its 
history. The story of the “long, 





long trail” down which the proposi- 
tion has laboriously traveled for al- 


most 16 years is, as will be seen 
from this brief review, itself a perti- 
nent indication of the difficulties in- 
herent in the whole matter from be- 
ginning to end. 


HE OFFICIAL beginning of 

this undertaking to establish 
the annual cost of depreciation for 
telephone companies was the en- 
actment by Congress in February, 
1920, of an amendment to the Inter- 
state Commerce Act. This amend- 
ment instructed the Interstate Com- 
merce Commission to “as soon as 
practicable, prescribe, for carriers 
subject to this act, the classes of 
property for which depreciation 
charges may properly be included un- 
der operating expenses, and the per- 
centages of depreciation which shall 
be charged with respect to each such 
classes of property, classifying the 
carriers as it may deem proper for 
this purpose.” 

The amendment also provided that 
the commission “may, when it deems 
necessary, modify the classes and 
percentages so prescribed,” and the 
carriers subject to the act “shall not 
charge to operating expenses any de- 
preciation charges on classes of prop- 
erty other than those prescribed by 
the commission, or charge with re- 
spect to any class of property a per- 
centage of depreciation other than 
that prescribed therefor by the com- 
mission.” 

It is whispered that the whole 
thing was started to give the com- 
mission unquestioned power to com- 
rel railroad companies to recognize 
depreciation in their accounting—a 
thing the telephone companies had 
been doing since the inception of the 
telephone business. The _ railroad 
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companies, it is said, were accus- 
tomed to taking a thing out of capi- 
tal only when they retired it; then 
they had a habit of never retiring it. 
The telephone companies, however, 
had no such habit. They actually re- 
tired property when its service life 
ended. 

They were operating, at the time 
the amendment was adopted, under 
the Uniform System of Accounts 
then prescribed by the commission, 
which provided that they should 
charge to operating expenses month- 
ly the amount estimated by the man- 
agement to be necessary to cover 
the depreciation accrued during the 
month on the company’s tangible 
fixed capital. The telephone com- 
panies, at the time of the amend- 
ment, not only recognized deprecia- 
tion in their operations and accounts, 
but did so under a workable, sen- 
sible, and generally satisfactory 
plan. 

The amendment of 1920, however, 
was applied to the telephone com- 
panies as well as the railroads, be- 
cause all telephone companies having 
facilities (either by use of their own 
property or by long distance connec- 
tions) to handle messages to or from 
points in another state, were con- 
sidered by the commission as _ be- 
ing engaged in interstate commerce 
and were dealt with as carriers sub- 
ject to the act. This included, of 
course, practically every telephone 
company, large or small. 


RIOR TO 1920 the commission 

had classified telephone com- 
panies, for accounting purposes, 
into classes A, B, C and D, and had 
prescribed and made effective a Uni- 
form System of Accounts for com- 
panies of class -A, class B, and 
class C. 

At the time the amendment was 
adopted, a class A telephone com- 
pany was one with an average annual 
operating revenue exceeding $250,- 
000; a class B company was one with 
an average annual operating revenue 
exceeding $50,000 but not more than 
$250,000, and a class C company was 
one with an average annual operat- 
ing revenue exceeding $10,000 but 
not more than $50,000. These clas- 
sifications have been changed twice 
since that time, as will be noted later. 

After the passage of the amend- 
ment the commission organized a de- 
preciation section in its bureau of 
accounts, for the purpose of making 
preliminary studies of the deprecia- 
tion proposition; and this section, in 
cooperation with state commissions 
and representatives of both Independ- 
ent and Bell companies, considered 
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the matter as it applied to telephone 
companies. 

This depreciation section issued a 
tentative report on the subject in 
March, 1923. Following this and 
beginning in April, 1924, hearings 
were held by the commission on the 
matter, and in November, 1926, the 
commission issued an order (Docket 
No. 14700) on depreciation charges 
of telephone companies. 

Meanwhile the classification of tele- 
phone companies had been changed 
by the commission, and at the time 
of issuance of the order in Novem- 
ber, 1926, a class B company was 
one with average annual revenue ex- 
ceeding $100,000 but not more than 
$250,000, and a class C company was 
one with annual operating revenue 
exceeding $50,000 but not more than 
$100,000. 

Class A companies were, as before, 
those with average annual operating 
revenue of more than $250,000. The 
order applied to all companies of 
classes A, B and C subject to the 
jurisdiction of the Interstate Com- 
merce Commission, and provided that 
each such company should: 


(a) Effective January 1, 1928, insti- 
tute depreciation accounting in 
the manner prescribed in the or- 
der, with respect to the classes of 
telephone property the commis- 
sion had prescribed as those upon 
which depreciation charges could 
properly be included under oper- 
ating expenses, using for this pur- 
pose depreciation rates. deter- 
mined by the company itself, and 
Not later than September 1, 1927. 
file with its state commission (or 
with the Interstate Commerce 
Commission where there was no 
state commission, or where the 
state commission was unwilling 
to act in the matter), “estimates 
of the composite percentage rates 
applicable to the ledger values of 
the primary accounts in the clas- 
sifications of fixed capital, cover- 
ing property owned, leased or op- 
erated under contract by such 
company,” (which was for the 
purpose of allowing the commis- 
sion to later prescribe the depre- 
ciation rates the company should 
use in its depreciation account- 
ing, in the place of the company’s 
own estimated rates, as provided 
in (a) above, and 
Distribute on its books (if it had 
not already done so) its invest- 
ment in fixed capital to the vari- 
ous primary accounts prescribed 
therefor by the commission, not 
later than January 1, 1928. 


That part of the plant deemed by 
the commission as depreciable was 
separated into 12 divisions: right of 
way, buildings, central office equip- 
ment, station apparatus, private 
branch exchanges, booths and special 
fittings, pole lines, cable, aerial wire, 
underground conduit, furniture and 
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office equipment, and vehicles and 
other work equipment. 

These were, by the commission’s 
order, the 12 “primary accounts” rep- 
resenting depreciable property. In 
addition, there were various primary 
accounts covering what the commis- 
sion considered to be non-depreciable 
property. 


HE ORDER put into effect the 

so-called ’’straight-line” method 
of depreciation accounting; that 
is, it provided that the annual 
charge to operating expense for cur- 
rently accruing depreciation should 
be distributed to operating expense 
in equal annual charges during the 
estimated service life of the proper- 
ty. It provided that annual charges 
so computed should be reduced to a 
monthly basis by dividing by 12. 

The method of depreciation ac- 
counting prescribed by the order— 
and which, of course, supplanted the 
old method of charging to operating 
expense amounts for depreciation ar- 
rived at by the judgment of the man- 
agement—was based upon the for- 
mula briefly outlined in (b) above 
for estimating the annual cost. 

Referring to the requirement of 
the order outlined in (b) foregoing, 
the commission’s order stated that it 
was expected that state commissions 
to whom this data was submitted by 
the companies, would submit recom- 
mendations thereon to the Interstate 
Commerce Commission, after which 
that commission would give such rec- 
ommendations consideration and then 
issue “appropriate temporary orders 

. subject to subsequent modifica- 
tion from time to time. .. .” 

The order of November, 1926, was 
issued almost seven years after Con- 
gress had decided that depreciable 
telephone property and the amount of 
depreciation on it should be pre- 
scribed by the Interstate Commerce 
Commission. During those years the 
state commissions and their national 
association, Independent telephone 
companies and their national associa- 


tion, various state telephone associa- | 


tions, the Bell Telephone System and 
the Interstate Commerce Commission 
itself, with its wide experience in 
utility problems and all its resources 
for research as to such questions, had 
expended much time and labor on 
the proposition. 

Yet, after all this, the commission 
could apparently not be certain that 
the results which would be obtained 
from its order of November 2, 1926 

which order had been arrived at so 
painstakingly that it required 115 
printed pages to explain the reasons 
for the findings supporting it—would 


be s! 
able. 
Co: 
only 
the 
for € 
made 
ficati 
presc 
catio 
in th 
depré 
but 7 
origi 
It 
Inte 
this, 
delay 
shou 
sion’ 


beco 
ings 
ings 
rail. 
had 
for 
mis: 
the 
tion 
pan 
hea! 
T 
effe 
vem 
pon 


B 





and 


sion’s 
rep. 

In 
mary 
nmis- 
-iable 


t the & 


ethod 
that 
nnual 
’ cur- 
hould 
pense 
r the 
oper- 
arges 
to a 
1 ac- 
jJer— 
d the 
ating 
nm ar- 


man- § 


for- 
ibove 


it of 
‘oing, 
iat it 
sions 
2d by 
com- 
‘state 
vhich 
1 rec- 
then 
rders 
jifica- 


, was 

Con- 
‘iable 
nt of 

pre- 
nerce 
's the 
‘ional 
yhone 
s0cia- 
s0cia- 
1 and 
ssion 
re in 
urces 
, had 
r on 


ssion 

that 
ained 
1926 
at so 

115 
isons 
vould 


be sufficiently accurate to be work- 
able. 

Consequently it planned to issue 
only temporary orders prescribing 
the composite rate of depreciation 
for each telephone company, and it 
made definite provisions for modi- 
fications of those rates after it had 
prescribed them—not merely modifi- 
cations that might be made necessary 
in the future because of changes in 
depreciation through natural causes, 
but modifications in the result of the 
original order itself! 

It would be unjust to criticize the 
Interstate Commerce Commission for 
this, or to accuse it of unwarranted 
delay. On the contrary, appreciation 
should be expressed for the commis- 
sion’s fairness in tacitly admitting 
that its order might create inequi- 
table results. 

The commission and the state com- 
missions associated with it in this 
work should be complimented on 
their long and valiant struggle to 
bring even that near to conclusion a 
proposition that has all the earmarks 
of being an impossible thing to do. 
Further, it must be remembered that 
the mandate from Congress to the 
commission was ,only to put the 
amendment into effect as soon as 
practicable. 

But this was not the end. It was 
not even the halfway mark. In July, 
1927, before any of the requirements 
of the order of November, 1926, had 
become effective, the entire proceed- 
ings were reopened for further hear- 
ings. This came about because the 
railroads, for which a similar order 
had been simultaneously issued, asked 
for further consideration. The com- 
mission was fair enough not to bind 
the telephone companies to a proposi- 
tion upon which the railroad com- 
panies were to be given additional 
hearings. 

Then, on August 1, 1928, all of the 
effective dates of the order of No- 
vember, 1926, were indefinitely post- 
poned. 


a ee ae in December, 1929, 
after additional research on the 
matter by the commission and others 


concerned, further hearings were 
held. On July 28, 1931, the commis- 
sion entered another order in the 
case, still under the docket No. 14700. 

This order—accompanied by a re- 
port in which 150 printed pages were 
required to cover the reasons for the 
findings supporting it—-was in many 
ways similar to the order of Novem- 
ber, 1926. It applied, as did the 
earlier order, to classes A, B and C 
telephone companies subject to the 
jurisdiction of the commission. 

It extended from September 1, 


1927, to September 1, 1932, the date 
upon which these companies should 
file with state commissions their es- 
timates of composite depreciation 
rates which were to be used by the 
commission to determine and pre- 
scribe the depreciation rate the com- 
panies should use (in the place of 
their own estimates of rates), and it 
extended from January 1, 1928, to 
January 1, 1933, the date upon 
which those companies that had not 
already done so should distribute on 
their books, to the primary accounts, 
their investment in fixed capital. 

It extended from January 1, 1928, 
to January 1, 1933, the date upon 
which these companies should insti- 
tute depreciation accounting under 
the new plan, but with this difference 
from the former order—that the de- 
preciation percentage rates to be then 
used should be those prescribed by 
the commission instead of rates esti- 
mated by the companies themselves, 
as provided in the earlier order. 

The new order also contained an- 
other provision that was not in the 
former order; a provision that each 
telephone company should divide into 
12 parts the amount then on its books 
as depreciation reserve—each part to 
represent the amount estimated by it 
to be then accrued on each of the 12 
depreciable primary plant accounts— 
and should maintain continuously 
thereafter a subsidiary record of the 
depreciation reserved for each of 
these 12 divisions of the plant, cred- 
iting each such division with depreci- 
ation reserved for that particular 
part of the plant, and charging to it 
retirements of that particular part. 

This idea had been hinted at in the 
report accompanying the order of No- 
vember, 1926, but such separation of 
the reserve had not been actually or- 
dered. 


HIS BREAKING down of the 
depreciation reserve had been 
objected to by the United States 
Independent Telephone Association 
on behalf of the Independent com- 
panies, in a brief filed with the com- 
mission in April, 1927. Nevertheless, 
it was made a part of the order of 
July, 1931. For this no particular 
criticism is due the commission be- 
cause, in fact, a breaking down of 
the depreciation reserve is probably 
necessary in order to apply the whole 
scheme evolved by the commission. 
This is just another illustration of 
the many ramifications, difficult or 
impossible of practical application, 
into which the whole idea of deter- 
mining current depreciation by more 
or less theoretical formula inevitably 
leads. 
This proposition of breaking down 
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the reserve was carrying deprecia- 
tion accounting to the proverbial 
“nth degree.” The telephone com- 
panies had some chance—although 
it was a chance—under the order of 
November, 1926, of estimating, un- 
der the conditions of constant growth 
then prevailing in the industry, a 
composite rate of depreciation which 
might have come out all right. 

They would have been low in their 
estimates of depreciation percentages 
on some parts of their property, of 
course, and high on others—since no 
man can read the future, and these 
calculations were to apply to the fu- 
ture—but the law of “compensating 
mistakes” might balance things up. 
But this new proposition meant that 
they had to maintain not one depre- 
ciation reserve, but 12—one for each 
depreciable primary part of their 
plant. 

The safety valve of “compensating 
mistakes” was out. If, under the 
plan devised by the commission for 
determining depreciation percentages 
by requiring the company itself to 
estimate them, the company estimat- 
ed the percentages on one part of the 
plant too low, it stood the loss un- 
less and until it could persuade the 
commission to increase the rate. If 
it estimated too high upon a part of 
its plant, the commission would no 
doubt order the rate reduced. 

To add to the distress of the com- 
panies, the seventh son of a seventh 
son himself could not divide up ex- 
isting reserves on any basis reason- 
ably approaching the actual for each 
of the 12 depreciable primary plant 
divisions. 

With respect to its order of July, 
1931, the commission again stated its 
intention of issuing temporary or- 
ders fixing composite depreciation 
rates for the various companies, after 
receiving recommendations from the 
state commissions. These temporary 
orders would, of course, still be sub- 
ject to modification. 

But the order of July, 1931, was 
not made effective—in fact, it has 
not yet been made effective. One of 
the principal reasons was that a very 
important thing was taking place; a 
thing which was showing the futil- 
ity of many fine-spun plans. The 
United States was in a depression. 


(To be Continued Next Week) 


eee 
Prices in the Metal Markets 

New York, July 8: Copper—Quiet. 
Electrolytic, spot and future, 8.00c per 
lb.; export, 7.45c. Tin—Firm; spot and 
nearby, 52.25c per lb.; futures, 51.50c. 
Iron—Dull; No. 2, f. o. b. eastern Penn- 
sylvania, $19.50 per ton; Buffalo, $18.50; 
Alabama, $14.50. Lead—Firmer; spot, 
New York, 4.10@4.15¢c per Ib. 





Get Those Telephones Now! 


T IS a generally accepted theory—although how true 
I it is no one knows—that as business conditions im- 

prove in this country, telephones will be restored to 
service. Some believe that as time goes on all the tele- 
phones lost in the depression will be regained, whether 
the telephone company does anything about it or not. 
There are a few, and fortunately only a few, telephone 
men who hold to this theory to the extent that they con- 
sider special sales efforts for new business as unneces- 
sary and, therefore, merely a trouble and expense. 

Even if those who fully embrace this theory were 
right, they are wrong on one very important particular 
—important, at least from a common-sense business 
standpoint. This particular is very simple, and is based 
on an arithmetical calculation no one can dispute. 

If you consider that a given telephone company, hav- 
ing at its peak 2,000 telephones in service, will in time— 
even if it does nothing about it further than giving good 
telephone service—again have 2,000 telephones, you must 
still consider the very essential question of when it will 
again have in service those 2,000 telephones. This 
question of “when” makes considerable difference from 
the standpoint of the earnings of that company. 

Assume, as an illustration, a telephone in service 
which brings the telephone company a revenue of $30 a 
year. If that telephone is installed in January it pro- 
vides for the company almost $30 gross revenue that 
vear; if installed in December of that year, it brings in 
less than $2.50 of revenue for that year. Which is an- 
other way of saying that—so far as the current year’s 
earnings are concerned—a telephone installed in Janu- 
ary of a given year is worth almost $30 more in revenue 
than one installed in December of the same year. This 
is a simple fact, it is true, yet one which may mean the 
difference between present instead of potential pros- 
perity for the company. 

Assume that in time the number of telephones lost 
will be regained without effort by the company. That 
means, of course, that telephones will be restored as 
conditions improve and prospective subscribers reach 
the position, financial or otherwise, where they feel the 
need of a telephone and, of their own initiative, order it 
installed. Now, anyone who knows anything at all about 
human nature knows that if the matter is left to work 
that way, the average telephone is not going to be in- 
stalled as soon as it will be if the telephone company 
“stirs its stumps,” as the saying goes, and shows the 
customer the need of a telephone now. 


ATHEMATICALLY, the proposition is quite sim- 
M ple. It costs money to sell telephone service, of 
But is it not better from all standpoints, in- 
cluding that of the subscriber, to spend the money to 
get the business in advance of the time it would come 


course. 
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without effort—that is, assuming, that it would ulti- 
mately come without effort? 


The fact is that the company can well afford to spend 
a substantial part of the new revenue to get the new 
business before it would obtain it through the sole ini. 
tiative of the new subscriber; sales costs will not be as 
much as the added revenue, and the new subscriber, al] } 
the other subscribers, and the company itself will bene- 
fit by advancing the installation of the telephone. 

These things are not merely matters of conjecture. A 
study has been made of a number of Independent com. 
panies, some of which have been carrying on aggressive 
campaigns to increase subscribers; others of which 
have simply let things take their natural course. 

The first class of companies have recovered, to date, 
from 20 per cent to, in some cases, 100 per cent of the 
number of telephones they have lost. Their revenues 
have, of course, increased substantially; they have been 
able to go forward with their plans for the future, in- 
cluding such rehabilitation plans as were necessary, 
with the knowledge that they are either well on the way 
to or have actually achieved recovery. They now have, 
as a matter of fact, obtained all or a large part of the 
revenue they could not otherwise have expected, under a 
policy of inaction, perhaps until 1940 or even later. 


S TO the other companies, with minor exceptions— 
A where some peculiar or unusual local condition 
affected the situation—they are merely plodding along, 
so far as increase of stations is concerned. Most of§ 
them have gained telephones since late 1933, but not at 
all in proportion to the gain made by those companies 
that have aggressively gone after the business. The 
revenue they might have had—even after deducting the 
cost of their selling efforts—they will finally obtain only 
if, as and when business recovers generally. Perhaps 
they will be, sometime, back to their old peak—but think J 
of the revenue they have lost meanwhile! 

Further, the telephone business is in this respect dif- 
ferent from most other businesses—the more telephones 
there are at an exchange, the more valuable the service 
is to each subscriber there. So the company that makes 
aggressive efforts to gain subscribers now, rather than 
let the gain come only in due course, is providing 4 
more extensive service, now, for every subscriber, new§ 
and old, served by the exchange. 

Sales efforts are, therefore, of value to the users of the 
telephone as well as to the company itself, and a part of 
the cost of obtaining new subscribers can be calculated 
as expenditures for the purpose of extending the service 
for the benefit of present customers. 

Furthermore, every business management should 4 
all it can to hasten general recovery; to provide addi 
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profitable to it and to others. 


It is by the concerted efforts of all business manage- 
ments in this direction that normal employment and 
normal methods of living will be brought back to the 
The efforts of those telephone companies that 


land 


tional employment, and to manage its affairs, if possible, 
so that the expenditure of money is proper for it and 





have aggressively gone after new business has shown 
that new business can be obtained. 


Any telephone management that is failing or neglect- 


ing to put forward its best efforts to increase its sub- 
scribers and business is not only failing to do its own 
full part toward general recovery-—it is losing revenue 
that can be had if the management will only go after it. 


Washington Telephone Men 
Talk Over Mutual Problems 


HE 20th annual convention of 

the Independent Telephone As- 

sociation of Washington, held 
June 22 and 23 in the Rathskeller 
Room of the Dessert Hotel, Spokane, 
Wash., was voted one of the most suc- 
cessful conventions yet held by the 
association, not only from the stand- 
point of interesting and outstanding 
addresses given but in the large at- 
tendance. 

The convention was called to order 
at 10:00 a. m. Friday, June 21, by 
President E. R. Hannibal, general 
manager of the West Coast Tele- 
phone Co., Everett. C. E. Hoy, gen- 
eral manager of the Interstate Tele- 
phone Co., Spokane, gave an address 
of welcome on behalf of the telephone 
company, and F. G. Sutherlin, acting 
mayor, extended a welcome on behalf 
of the city of Spokane. President 
Hannibal responded fittingly to these 
addresses. 

President Hannibal briefly men- 
tioned the activities of the legislative 
committee, complimenting the mem- 
bers upon their work. He stated that 
when in 1930 and 1931 toll revenues 
fell down, the telephone companies 
had been unprepared to meet the sit- 
uation, but since then the depression 
had taught them to go out after busi- 
ness and to give better service to 
their customers. He said that while 
the depression had greatly depleted 
reserves and while the plants had run 
down faster than they had been built 
up, the telephone business was not 
like that of the manufacture of petti- 
coats that go out of style. He de- 
clared that there is a good place in 
the industry for Independent tele- 
phone companies. 

Mr. Hannibal then introduced Fred 
A. Yeager, district traffic manager of 
the Pacific Telephone & Telegraph 
Co., who gave an address on the sub- 
ject, “Central Office Operating Prob- 


lems.” Mr. Yeager explained that 
the operators in the small offices had 
more varied work to do than those in 
the larger offices and that it was more 
difficult to solve their problems. 
However, he pointed out many ways 
to improve service by eliminating un- 
necessary work at the switchboard in 





E. R. HANNIBAL, of Everett, 


Was 
Re-elected President of the Iinde- 
pendent Telephone Association of 
Washington at Its Recent Conven 
tion in Spokane. He Declared That 
the Depression Had Taught Teie- 
phone Companies to Go Out After 
Business and to Give Better Service. 


regard to telegrams, fire ca'ls, public 
office calls and long distance calls. 
The balance of the morning session 
was given over to reports by the 
chairmen of the by-laws committee 
and legislative committee. W.S. Wil- 
kinson, chairman of the legislative 
committee, spoke, in particular, of 
the work the committee had done 
in having bill No. 156 sidetracked, 
adding that the cooperation of all of 
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the companies was necessary in or- 
der to accomplish the best* results. 

The Friday afternoon session 
opened with an address by Harry 
Lantry of the KHQ Broadcasting 
Co., Spokane, on the subject, “Tele- 
phone Companies’ Interest in Broad- 
casting.” The speaker said that the 
broadcasting companies were the tel- 
ephone companies’ largest customer 
and that one thing the telephone com- 
panies should do was to test their 
facilities a long enough time before 
the broadcast started to be sure they 
were in first-class condition. 

Mr. Lantry mentioned a competi- 
tor of the telephone in the short-wave 
radio. However, he stated that the 
Federal Communications Commission 
only permitted the use of short wave 
when land lines were not suitable; 
also that the short wave only reaches 
a very few miles. He also mentioned 
that television would require addi- 
tional use of the telephone facilities 
but that this branch of the industry 
was still in an experimental stage. 

Mr. Hannibal then introduced 
Charles P. Lund, attorney, Spokane, 
who presented “The Constitution and 
the Supreme Court.” Mr. Lund 
pointed out the salient issues and 
legal principles involved in cer- 
tain recent decisions of the United 
States Supreme Court, among them 
the National Recovery Act. He 
stated that the Constitution had 
stood the test of the horse-and-buggy 
days and that it would better serve 
the age of the iron horse, the air- 
plane and the radio, than the mud- 
dled and half-baked notions of pres- 
ent-day theorists. 


Effect of Present 
Conditions on Accounting 


“How Does the Present Economic 
Condition Affect Accounting?” was 
the subject on which Miss C. C. Les- 
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ter, auditor of the Interstate Tele- 
phone Co., spoke. “The most direct 
answer,” she declared, “would be— 
more reports, more details and more 
efficiency. 

“How does the present economic 
condition affect business? You all 
know the answer—little or no profit, 
more and more government regula- 
tion, increased taxes and a changing 
opinion as to just what should be 
considered ‘a fair return upon the 
reasonable value of property devoted 
to public service.’ 

Telephone accounting does not 
differ in its essentials from the ac- 
counting of any other business or- 
ganization. There are, however, cer- 
tain transactions, accounts and en- 
tries which are peculiar to our busi- 
ness and so seldom encountered else- 
where that they may properly be 
termed distinctive. 


Resume of Early 
Telephone Conditions 


“Prior to about 1900 business was 
largely local in character; margins 
of profit were large and a simple set 
of accounts met most requirements. 
This was especially true in the In- 
dependent telephone business. The 
Bell interests owned all the larger 
exchanges and all toll lines and the 
Independent pioneers were so busy 
with the building of lines that ac- 
counting had little consideration. 

The Independent telephone com- 
pany executive in those days was 
prone to measure his profits by the 
balance shown on his bank statement 

taking into consideration what he 
owned and what he owed. The fac- 
tor of depreciation was not taken 
into consideration and as _ replace- 
ments were made and charged as re- 
pairs, expenses increased and profits 
decreased. 

As competition grew more keen 
and the business unit increased in 
size and complexity, there has grown 
up an increasing demand for facts, 
and the word efficiency has taken on 
special significance. 

Under these conditions the simple 
system of accounts which answered 
requirements 25 years ago have 
given way to improved methods nec- 
essary to render the proper reports 
to stockholders, to government con- 
trol agencies, and for taxation pur- 
poses. 

In this development of better 
methods the work of the Interstate 
Commerce Commission has had a 
stimulating effect. The Interstate 
Commerce act was passed in 1887 
and shortly after the passage of the 
act all carriers, state commissions 
and interested parties were invited 
to public sessions of the commission 
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in Washington, D. C. In 1888 the 
first tentative form was submitted 
to corporations. 

In 1907 the commission issued an 
order prescribing the form of 
monthly reports of earnings and ex- 
penses. In 1910 telegraph, telephone 
and cable companies so far as they 
did interstate commerce, were placed 
under jurisdiction of the commis- 
sion. 

The Commerce Court, in 1911, 
temporarily enjoined the order is- 
sued in 1910 for placing in effect the 
uniform classification of accounts for 
pipe lines, sleeping car companies, 
telephone and telegraph companies 
and carriers by water. 

In 1912 the Supreme Court of the 
United States decided that ‘the uni- 
form system of accounting pre- 
scribed and the reports called for are 
such as it is within the power of the 
commission to require under section 
20.’ The classification for telephone 
companies was then issued, effective 
January 1, 1913, and it remained in 
effect for 20 years. 

The 1920 Congress instructed the 
Interstate Commerce Commission to 
prescribe, as soon as practical, the 
classes of telephone property for 
which depreciation charges might be 
included in operating expenses, and 
the percentage of depreciation that 
might be charged for each class. At 
that time the telephone industry was 
experiencing a constant growth that 
had lasted from the inception of the 
business.” 

At this point, Miss Lester, in her 
interesting paper, reviewed the his- 
tory of the uniform system of ac- 
counts for class A telephone compa- 
nies, as first adopted by the Inter- 
state Commerce Commission and as 
amended recently by the Federal 
Communications Commission. She 
told of the efforts put forth by the 
United States Independent Tele- 
phone Association to have objection- 
able features of the uniform system 
of accounts eliminated or amended. 

Continuing, Miss Lester said “it 
is the recommendation of the (na- 
tional) association that sufficient 
records and data be kept by the com- 
panies to permit a complete and 
thorough analysis of all plant ac- 
counting entries concerning the pri- 
mary plant accounts. 

“The members of the Independent 
Telephone Association of Washing- 
ton present, representing companies 
coming under the Federal Communi- 
cations Act, are no doubt more or 
less familiar with the revised sys- 
tem of accounts adopted on May 1 
and realize the importance of its re- 
quirements. 

Your state commission for the last 
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several years has furnished copies of 
the I.C.C. or FCC annual report 
forms to class A and B companies 
for the rendering of annual reports 
to your state regulatory body. 

The revisions in the classification 
adopted May 1 deal principally with 
plant accounting, attempting to sive 
a measuring stick for all telephone 
companies so that the books will 
show the actual investment in the 
various classes of telephone plant 
and a sufficient depreciation reserve 
to reflect the depreciation and ob- 
solescence of the property at all 
times; also the proper use of that 
reserve when plant is retired from 
service. The classification sets forth 
the class of work which 
charged to maintenance and other 
expense. 


Accurate Work Reports 


“Bookkeeping has been described as 
the ‘record of business transactions 
expressed in dollars and cents.’ Un- 
less the original records and reports 
of all employes are correct, the great- 
est efficiency on the part of the ac- 
counting department will not result 
in a true picture of the company’s 
operations or its financial condi- 
tion. Therefore, it is highly im- 
portant that accurate reports be ren- 
dered for work performed and mate- 
rial used, for the proper distribution 
of time and material, whether 
chargeable to capital accounts or to 
expense accounts. 

There must also be an accurate 
report of plant retired and salvage 
recovered and the number of hours 
devoted to retirement. 

All poles reset or stubbed must be 
reported on the daily work reports, 
so that the plant can receive credit 
for the original poles and be charged 
with the shortened pole. The de- 
preciation reserve must also receive 
the proper charge for plant retire- 
ment less salvage, plus cost of re- 
tirement. 

Work reports should not only show 
proper distribution of time and ma- 
terial but also proper information 
for preparing cost units. Instead of 
reporting ‘digging holes,’ reports 
should show ‘digging three holes’ or 
for a construction gang ‘five men 
digging 10 holes.’ 

Plant retired must be recorded on 
the books as a credit to plant invest- 
ment at a figure equaling as nearly 
as possible the amount at which it 
was placed on the books when pur- 
chased or constructed. 

The FCC classification, adopted 
May 1, states that not later than 
January 1, 1936, each company shall 
begin the preparation of a continu- 
ous or perpetual detailed record of 


shall be § 


telept 
shall 
cem be 
be ar 
phone 
the ¢ 
such 
ficati 
of re: 
Jus 
recor 
tion 
awar 
recor 
with 
your 
Du 
there 
the p 
of th 
the | 
gove 
mone 
the 
sent 
nue 
in n 
tax 
on t 
ment 
lowa 
be f 
fair. 
then 
depr 
H 
cond 
does 
affec 
for 
mor 
repc 
enti 
inve 








inies 
orts 


ition 


with 
give 
hone 
will 
the 
lant 
erve 
ob- 
all 


from 
orth 


ther 


das § 


ions 
Un- 
orts 
reat- 


» ac- & 


sult 
ny’s 


yndi- § 


im- 
ren- 


late- § 


‘tion 
ther 
r to 


rate 
vage 
ours 


t be 
orts, 
‘edit 
rged 

de- 
eive 
tire- 

re- 


how 
ma- 
tion 
d of 
orts 
” or 
men 


1 on 
rest- 
arly 
h it 
pur- 


opted 
han 
hall 
inu- 
1 of 





Nore 


an 





telephone plant and that the record 
shal! be completed not later than De- 
cember 31, 1936. This record must 
be arranged in conformity with tele- 
phone plant accounts prescribed in 
the classification and shall contain 
such detailed description and classi- 
fication of plant units as will permit 
of ready verification. 

Just how detailed this physical 
record must be, we are not in posi- 
tion to state, but you are already 
aware of the necessity for a detailed 
record of plant units in connection 
with the recent action on the part of 
your state tax commission. 

During the last year and a half 
there has been a renewed interest on 
the part of the Treasury Department 
of the United States with regard to 
the question of depreciation. The 
government needs a great deal of 
money and the money comes from 
the taxpayers. Instructions were 
sent to all collectors of internal reve- 
nue for guidance of the field agents 
in making examination of income 
tax returns and represent an effort 
on the part of the Treasury Depart- 
ment to scrutinize depreciation al- 
lowances so that the government will 
be fair and so that industry will be 
fair. An attempt is being made by 
them to draw a comparison between 
depreciation and maintenance. 

How does the present economic 
condition affect business? How 
does the present economic condition 
affect accounting? By the necessity 
for more efficiency, the handling of 
more details, the rendering of more 
reports, to prove that our business is 
entitled to a fair return on capital 
invested and work performed.” 


Small Utilities and 
Government Regulation 


Ferd Schaaf, director of the Wash- 
ington Department of Public Service, 
addressed the convention on the sub- 
ject of “The Small Utilities and Reg- 
ulation in Washington.” Mr. Schaaf 
advised that it was the intention of 
the department to send out two men 
from his office, one an engineer and 
the other an accountant, to call on 
the various telephone companies to 
help in any way they could. These 
men would call three or four times a 
year. The speaker said that while 
their ideas might not always be the 
same, he hoped they could be friendly 
enemies. Discussion followed Mr. 


Schaaf’s address. 

The remainder of the session was 
taken up by C. J. Hawkes, service en- 
gineer of the Electric Storage Bat- 
tery Co., Seattle, who gave an inter- 
subject of 
illustra- 


esting address on the 


“Storage Batteries,” with 


tions on the screen. Discussion in- 
terspersed the address, with Mr. 
Hawkes answering all questions re- 
garding storage batteries and how to 
take care of them. 

A banquet was held in the attrac- 
tive Roundup Room of the Dessert 
Hotel at 6:30 o’clock Friday evening, 
W. M. Anderson acting as toastmas- 
ter of this enjoyable occasion. The 
program was furnished by employes 
of the Interstate Telephone Co. and 
entertainers from the Roundup 
Room. 


Last Convention Session 

The closing session of the conven- 
tion was held Saturday morning, 
June 22, opening with an address, 
“Association of Washington Utility 
Operators,” by R. E. Ostrander, sec- 
retary, Olympia. The speaker gave 
an idea of the work this association 
has been doing. While it is some- 
thing like the Independent Telephone 
Association of Washington, it is more 
of a political organization. Mr. Os- 
trander inspired an incentive to work 
more diligently than before with the 
legislative committee, because he 
stated that it was the small compa- 
nies who could get better results and 
get in closer touch with the legisla- 
ture. 

“Economic Trends,” presented by 
Dr. Erwin Graue, University of 
Idaho, was the high light of the en- 
tire convention. The address was 
given so coherently that all members 
of the convention were able to get a 
better idea of the cause of the de- 
pression and what must happen to 
bring us out of it. Dr. Graue gave 
new hope of climbing out of the de- 
pression. He declared that a few 
men of theory in business, as well as 
practical men, would help out a great 
deal, and that some of the differences 
the telephone industry experiences 
with the public departments might 
be eliminated, if both sides would use 
their imaginations and put them- 
selves in the other’s position. 

Dr. Graue’s excellent address will 
be published in a future issue of 
TELEPHONY. 

A. H. McConnell, commercial su- 
perintendent of the Interstate Tele- 
phone Co., gave an address on “Our 
Poor Relations.” The “poor rela- 
tions,” of course, meant “public rela 
tions.” Mr. McConnell stated that 
we should select members for our or- 
ganizations who have a natural sym- 
pathy with and understanding of the 
rights of others, and who are tolerant 
of their opinions even though they 
differ. Then, we should get our prob- 
lems before the public, not by full 
page advertisements or Christmas 
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greetings, but by personal contact 
with the customers. Mr. McConnell 
also suggested group meetings with 
the employes to prepare them to meet 
and explain the problems that might 
arise. 


Mr. McConnell’s address will be 
published in a future issue of 
TELEPHONY. 


“Recent Improvements in Trans- 
mission,” by T. M. Libby, technician 
of the Pacific Telephone & Telegraph 
Co., was the last address on the pro- 
gram. This was especially interest- 
ing, as Mr. Libby demonstrated his 
points with charts and telephones 
with the old and new transmitters 
actually showing the improvements 
of the new over the old. Mr. Libby 
stated that the new improvements on 
transmission were: Elimination of 
much of the side tone, line noise, 
room noise and distortion. 

At this time, J. N. Faust of the 
Ellensburg Telephone Co. extended 
an invitation to the members of the 
convention to hold their next con- 
vention in Ellensburg, which was ac- 
cepted. 

President Hannibal appointed a 
program committee, consisting of 
Ray Dalton, chairman; J. W. Baker 
and J. N. Faust; and reappointed the 
legislative committee, D. S. Wilkin- 
son, chairman; Mr. Dalton, Mr. 
Faust, Mr. Burr and Mr. Stove. 

President E. R. Hannibal and Sec- 
retary-Treasurer J. W. Baker were 
reelected for another year and D. §. 
Wilkinson was elected vice-presi- 
dent. The directors elected were 
H. L. Finholm, C. E. Hoy, B. I. 
Palmer, Minor Corman, D. M. Yost 
and J. N. Faust. 

The convention adjourned at 1:00 
o’clock, with everyone feeling that the 
time had been well spent and promis- 
ing to meet again in Ellensburg next 
year. 

e* ees 


Device for Collecting 


from Telephone Borrowers 

A new type of prepayment public tel- 
ephone for subscribers who seldom re- 
quire toll service, but wish to collect 
payment for local calls when made by 
outsiders has been introduced by the 
German post office department. The ap- 
paratus consists of a hand-microphone 
set with dialing attachment and a small 
box arranged to take a 10 pfennig piece 
for each local call made. 

To obtain toll and special services, a 
key with which the renter of the set is 
provided must be used. The renter 
empties the coin box and is personally 
responsible of the usual monthly tele- 
phone rental plus a surcharge for the 
special apparatus. 
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Here and There in the Field 


Three District Meetings 


in Missouri Next Week 
Three district meetings will be held 
next week under the auspices of the 
Missouri Telephone Association: At 
Macon on July 16; Rolla, July 17; and 
Springfield, July 19. An interesting pro- 
gram has been planned for each of 
these meetings, with a demonstration 
in the morning on “What Has Science 
Up Its Sleeve?” The afternoons will 
be devoted to conferences for the op- 
erators and for the plant men. 
eee 
Armchair, Ozarkiana, 
July 6, 1935. 
TELEPHONY PUBLISHING Corp. 
Chicago, Ill. 


Dear Mr. Telephony: 


It’s a little like old Grampaw Louper 
says, “Y’ can’t tell which is goin’ t’ be 
th’ most popular this season: the na- 
tional air races or th’ great horn-toad 
marathons.” 

Well, my husband, Mr. Schrooch, won 
the election for town clerk but 
tell you 


lemme 
it wasn’t no lamb slide. We 





Jon. CLEAVER, < 
QUNK HILL 2 MINS, 


Ed. Schrooch Shows What the Well-Dressed Lineman Should 
His Up-Raised Finger Calls Attention 
to the Telephone Line Back of Him on Its Cross-Country Route 


Wear When On the Job. 


to Armchair, Ozarkiana. 
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hate to take the money because there 
was a woman running on the ticket 
against him, but since she don’t have 
nothing to pay taxes on, we don’t feel 
no compunction about taking the office. 

Ed says we won’t have to worry now 
about the county selling our tellafone 
exchange under the hammer each spring 
to satisfy Old Man Justice. People liv- 
ing down here didn’t used to have to 
pay taxes but it’s different now since 
every body has gone modernistick. Well, 
be that as it may, we’re in the money 
now. 

By the way Mr. Schrooch had the of- 
fice of city marshal wished on him as the 
present resigned a few minutes 
after the votes were counted. In Arm- 
chair it is the custom for the city mar- 
shal to take all his work orders from 
the town clerk, so when the present of- 
ficer found out that my husband was to 
get the office he immediately slid into 
a tailspin ending in a complete wash- 
out, knowing that his job of loafing was 
over. 

I am sending with this letter a foto- 
sketch made by our son, Beacon, who 
has tutored hisself on his father’s old 
correspondence 
school art course. 
I really believe that 
he draws _ better 
than Mr. Schrooch 
does. Please notice 
that the marshal is 
now required to 
carry around a full- 
sized arsenal while 
off or on his duties, 
also to stay dressed 
up while officering. 
This is going to be 
slightly unhandy 
for Ed as he still 
expects to do the 
trouble - shooting 
and _ constructing 
work on the tella- 
fone exchange oper- 
ating in this aree-a 
and abroad. 

Beacon, our son, 
will have to make 
all sketching and 
foto graffs from 
now on. Just for 
keep-sake, I want 
you to be sure and 
save me them when 
your electro-graffer 
gets done with 
them. I want to 
have them framed 
to hang up in the 
central office. 

For fear I forget 


one 
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COMING 7 
CONVENTIONS 


United States Independent Te! 
ephone Association, Tower Room, 
Stevens Hotel, Chicago, October 
8, 9, 10 and 11. 

The Illinois Telephone Associa 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 











it, I would like to call your attention at 
this time to the especial constructing 
features found in this unretouched por- 
trait and which I will call and get some 
time this summer while in Chicago. 

First we will examine pole No. 2 
which you will find just a little to the 
left of the Burna Shave sign. This 
pole was shot in two by the lightning 
summer before last. In fact every time 
it has thundered in the last seven or 
eight years, there has been a few splin- 
ters knocked off this particular pole. 

Mr. Schrooch didn’t repair it because 
he is testing out some research work he 
has in mind; viz, pole No. 1, where 
he is standing is grounded, as you can 
notice. The ground wire runs up toa 
spark gap of high reluctance to the 
main line passing near by. 
believes, should strain all the lighten- 
ing out of pole No. 2; ok if it does and 
no harm done if it don’t. 
The three circles on the main wire 
just at the right of the spark gap just 
mentioned are what is’ tecknically 
called “hickeys’” and which are some 
times used by my husband in drawing 
up slack. over railroad and rural cross- 
ings. This is practice and 
should be discouraged except where it 
is not convenient to do otherwise. 


not good 


The test set shown on the ground was 
a late model at time of purchase and 
has been used by Mr. Schrooch prack- 
tickly 37 years. The ringer is of 80 
volts resistivity, connected in sea 
reaze with the receiver and generator. 
Push in the crank while ringing Central 
and when she answers you push down 
on the little black 
hear what she 


switch so you can 
says. The circuit, Ed 
says, is really a sea-reaze bridge shunt 
type. His voice is rather brusk and so 
he is thus able to talk as (Farr) as he 
likes, depending on the effort needed, 
without using any battery, induckshun 
coil or transmitter. 

We are marking our poles now and 
would forbid all other advertising ex- 
cept that Beacon, our son, has studied 
sign painting some and he'll have 4 
good chanct to make some money on 


This, Ed } 
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the side and use our fone posts for his 
pack-g:ound stays. 


The black stuff you see in the pick- 
ture a part of old man Mississippi 
which strayed away from the fold and 
couldn't find the way back home. This 
rendering shows some of our very best 
cenery and some of our rich rolling 
mountain loam which we are now sell- 
ing on very comfortable terms. Ed 
looks a little sad in the pickture and 
which was perhaps caused by a stray 


thought of our unpaid tax receipts. 

The city Armchair some two 
miles to the right of the residense type 
hotel seen in the distance. 


of is 


I believe that I have covered all use 
ful points for this time so with loving 
regards I am remaining, 


Respectively yours, 


GUMVILLE TELO Excu & Merc Co., 
Per Emily (Harper) Schrooch, 


General Manager. 
Proverb: “Beauty does not float; she 
swims beneath the scum of yester 
years.”"—C. Edw. Schrooch. 
eee 


Plan-Service Folder of 


California Company 
What is the plan-service? What good 
can it do me? Is it worth while for me 
to consult the telephone company 
fore building? These, and many other, 
questions are answered by means of a 
plan-service folder issued a short time 


be- 


ago by the Southern California Tele- 
phone Co., with headquarters in 10s 
Angeles. 


The folder is a means of acquainting 
a large body of consumers with the de- 
sirability of allowing the telephone com- 
pany to participate in planning a more 
livable home for them; and in this way 
has been found an effective method of 
capitalizing, in the local market, on the 
national telephone advertising that has 
been running in the magazines. While 
these advertisements have approached 
the question of increased home comfort 
through the telephone in a general way, 
the folder goes into Specific detail as to 
just how the home-owner may benefit 
more fully from telephone service. 

The folder is the outgrowth of the 
architect’s and builders’ service offered 
by the company. Although this service 
has been effective in acquainting the 
consumer with the abvisability of plan- 
ning for a telephone service just as a 
light service is planned for, it has been 
necessarily limited to a small portion 
of the public. Newspaper advertising 
would hardly produce results in propor- 
tion to the money expended. There: 
fore, the folder is used to close the 
breach between the consumer and the 
consulting service offered. 

hese are sent out to addresses where 
building awards have been made, and 


are also carried by telephone inspectors 
and salesmen. Left with prospects for 
enlarged services, the folders have been 
found to help convince of the necessity 
for the plan-service. This is largely ac- 
complished by liberal use of diagrams 
showing projected arrangements for 
houses of various types and by means 
of photographs pointing to the conven- 
ience of a planned telephone installa- 
tion. The plan-service idea is fitting in 
well with the increased interest in build- 
ing. 


“Tillie Fone” Discusses 
Company Advertising Copy 


Are you sometimes surprised by look- 
ing in your local newspaper and seeing 
there an advertisement for your 
pany that you had never seen before, 
or have you had a ask 
about an ad that was appearing in the 
daily paper which you had not 
or did not know was going to appear? 

Both of these things have happened to 
me. In thinking the matter over, it oc- 
curred to me that if I knew what these 
newspaper ads were going contain, 
when they were going to appear and in 
what paper they were going to appear, 
I would have some valuable information 
about what my company is doing to pro- 
mote telephone usage. 

I mentioned this to our manager, and 
as a result he now has found an easy 
way of letting all employes know about 
any advertising that is going to be used 
As soon as he receives proofs of an ad, 
he has typed on the proof the name of 
the paper in which it is to appear and 
the date thereof. 

He has sufficient proofs pulled so that 
they may be posted on all the employe 
bulletin boards in all departments. 
Each proof is pasted on a panel meas- 
uring 22 ins. by 15 ins., across the top 
of which is printed this message in con- 
spicuous lettering, “This ad will appear 
in the newspaper.” 

The panel is made of salmon-colored 
paper and the message is printed in 
black ink. With the contrast of the white 
newspaper pasted thereupon, the bulle- 
tin board is quite attractive; and most 
of the employes pause to read the ad. 
These panels on which the ads are past- 
ed can, of course, be used over and over 
again. 
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Teaches Blind Students 
to Operate Dial Telephone 


J. Clifford Hand of the Indiana Bell 
Telephone Co. recently found a novel 
diversion. During the “Home Complete 
Exposition” at the state fairground in 
Indianapolis, Ind., he was in charge of 
the Indiana Bell telephone booth and 
instructed two groups of blind students 
from the home economics classes, Indi- 
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ana State School for the Blind, in the 
use of the dial telephone. 

While Mr. Hand described the dial to 
one student, explaining the position of 
the numbers and letters, the others lis- 


tened. After exploring the dial with 
their fingers, each group was able to 
dial accurately any number requested 
after 10 minutes of group instruction. 

School children visiting the display 
in groups of about 100 each were told 
by Mr. Hand, in story-book fashion, the 
history of the _ telephone. He then 
traced for them a call from the mother 


of one of their number to a teacher at 
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J. CLIFFORD HAND of the Indiana Bell 
Telephone Co. Instructs Blind Students in 
Use of Dial Telephone. 

His greatest compliment, how- 
ever, came from a little girl who brought 
her parents back the following evening 
just to hear the recital of the telephone 
drama. 


school. 


Telephone Saves Three 
From Monoxide Gas Death 


One day last winter at the farm 
home of Roman Laughenberg near 
Alma Center, Wis., the batteries furnish- 
ing current for lighting were being 
charged while the weekly washing was 
being done. For the sake of economy, 
this is frequently done in rural resi- 
dences where Delco plants are used. 

Ice had formed over the exhaust pipe 
of the equipment in such a way that 
carbon monoxide gas was escaping in 
the house. After the washing had been 
finished Mr. and Mrs. Laughenberg both 
experienced a strange feeling of weak- 
They telephoned the former's 
parents, on a nearby farm, and asked 
them to come over. 

They soon felt much worse and, after 
Mr Laughenberg had made a second 
eall, asking his parents to hurry, his 
wife collapsed. Shortly thereafter he 
likewise became unconscious. When his 
parents arrived a few minutes later, they 
telephoned a physician at Black River 
Falls, Dr. Robert Krohn, who responded 


ness. 
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to the call for help with the greatest of 
speed. 

He succeeded in restoring the stricken 
family to consciousness. The baby had 
not up to that time shown any signs 
of being affected by the poisonous vapors 
but, no doubt, would have succumbed in 
time if help had not come in response 
to the telephone calls. 

The excellent service given by the op- 
erators of the Community Telephone 
Co., which operates both in Alma Cen- 
ter and Black River Falls, and the 
promptness with which the doctor an- 
swered the call for help—are given the 
credit for saving the lives of the three 
members of this family. 

Telephone men know, however, that 
these lives were saved by reason of the 





Cashier, 


WINNING ARTICLE in a 
recent contest conducted 
by the Southern Conti- 
nental company for the 
best article on a tele- 
hone cashier's duties. 
The reward offered to the 
winning contestant was 
the promise of the publi- 
cation of her picture and 
article in TELEPHONY 


HEN I entered the service as 

cashier for the telephone com- 
pany, I thought my duties would con- 
sist principally in “receiving money 
in payment of accounts and giving 
receipts in return.” Now, after a 
few years’ experience, I find these 
the least among many requirements 
of a cashier. 

A cashier in her work represents 
the company more directly, perhaps, 
than any other of its employes, 
and her first qualifications should, 
therefore, be a pleasing personality. 
She should become acquainted with 
the people who come regularly to the 
office to pay their accounts. She 
should learn something of their daily 
lives, their families, their business 
interests, and try to make their trip 
to the telephone office a friendly lit- 
tle \visit, and the payment of their 


ign 


fact that there was a telephone in the 
rural home, from which help could be 

summoned without delay. 

eee 

Honor Memory of 
Boston Telephone Man 
A curved section of down-town streets 
at the junction of Kirby, Milk and Oli- 
ver streets, Boston, Mass., was dedi- 
cated to the memory of Thomas A. 
Whalen as “Thomas A. Whalen Circle” 
recently. Mr. Whalen was a former 
employe of the New England Telephone 
& Telegraph Co., who served in the 
World War with-~the 40ist Signal Bat- 
talion. He died about a year ago as 
a result of wounds received in action. 
Among the speakers at the dedica- 
tion were John I. Fitzgerald, acting 


The Duties 


of a Telephone Cashier 


By MISS LEITHA HARRIS 


Southern Continental Telephone Co., McMinnville, Tenn. 


bills a pleasure. In reminding by 
telephone those subscribers who are 
negligent in paying their bills, an 
important factor is a cashier’s abil- 
ity to make her personality show 
in these conversations, and her tact- 
fulness in her insistence. 


A cashier should be neat in appear- 
ance, becomingly dressed, and should 
keep her office as attractive as possi- 
ble. She should have a thorough 
knowledge of toll operating practices, 
should be familiar with rates, for 
both toll and exchange service. Prac- 
tically all complaints made by sub- 
scribers regarding their bills, con- 
cern their toll statements. After lo- 
cating the ticket on a call complained 
of, a cashier’s ability to read the re- 
ports shown in code on the ticket—in 
order to learn whether or not it has 
had proper classification, and the cor- 
rect number of minutes recorded, 
and to explain any other misunder- 
standing that may arise—is her best 
advantage in satisfying a subscriber 
who, through lack of experience, mis- 
understands classifications and rates, 
and has formed an unfavorable opin- 
ion of the company and its employes. 

Every effort should be used to keep 
a satisfied subscriber. I do not mean 
that in order to satisfy, she should 
give rebates or cut short the time 
shown by the calculagraph. She 
should size up the situation from his 
viewpoint and adjust the matter to 
his satisfaction, or as nearly so as 
she is able to do. Often customers 
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mayor of Boston; Clarence G. M davitt. 
vice-president of the compa and 
heads of veterans organization One 
of the company’s principal offic’ build. 
ings fronts the circle. 
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National Convention Set 
for October in Chicago 





Arrangements have been mate for 
holding the 39th annual conven'ion of 
the United States Independen' Tele. 
phone Association at the Stevens Ho. 
tel in Chicago, October 8, 9, 10 and 11. 
The convention sessions will be held 
in the picturesque Tower Room, high 
above the noise of the city and over. 
looking Lake Michigan. The 25th floor 


has been reserved for registration head- 
quarters and manufacturers’ rooms 











complaining of overtime charge have § 


an idea that our timing is done by 
“watching the clock.” To these the 
cashier should show the calculagraph 
stamp, explaining the readings and 
the precautions taken by the com- 
pany to assure the timing of every 
call as accurately as possible. 

A cashier should keep informed as 
to the trouble reported so that she 
may be able to explain to the sub- 
scriber something about his telephone 
trouble, or the cause for the delay in 
repairing it. 

Pleasing the public and the com- 
pany with accurate, prompt, cour- 
teous and dependable services, should 
be the slogan of every cashier. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, I11. 


CHIEF OPERATORS’ re- 
sponsibility in connec- 
tion with transferring 
toll charges to a third 
siation. Series No. 201 


request the operator to charge a 
call to a third station outside the 
area within which the transfer of 
charges is authorized. When a call 
of this kind is referred to the chief 
operator she should explain that the 
transfer of charges is permitted only 
to nearby telephones and not to 
points outside of a reasonable subur- 
ban area, such as (place in which the 
third telephone is located), since it 
is necessary to call the third tele- 
phone solely for the purpose of ob- 
taining an acceptance of the charge. 
In addition, the chief operator should 
explain that more difficult billing pro- 
cedures are involved on calls of this 
nature. 
If the calling party accepts the 
chief operator’s explanation and still 
desires the connection on a paid or 


ie SOME CASES customers will 


§ collect basis, the chief operator will 


instruct the operator to proceed with 
the call. 

If, however, the calling party still 
desires the transfer and gives a rea- 
son which, in the chief operator’s 
judgment warrants granting his re- 
quest, she should tell him that ordi- 
rarily such requests cannot be 
granted but that, because of the cir- 
cumstances in this case, she will try 
to arrange for the transfer. Then 
tell the operator to proceed with the 
call as though the third station were 
in the area within which the transfer 
of charges is authorized. 

However, if the chief operator is 
doubtful as to whether the reason 
given by the customer warrants an 
attempt to arrange for the transfer, 
she will connect him with the employe 
locally designated to handle such re- 
quests. 

In a case where the operator con- 
nects a customer who desires to talk 
from a third station outside the area 
within which the transfer of charges 
is authorized, but wishes the call 
charged to the calling station, the 
chief operator will understand that 
the handling of a call in the manner 





requested is equivalent to a transfer 
of the charge. 

She will then proceed, in general, 
as outlined except that, if you try 
to transfer the call and the telephone 
from which the customer will talk is 
served from another toll center, it 
will be necessary to reach the chief 
operator at that office, secure her 
agreement to the handling of the call 
as requested, transfer the details of 
the ticket, and then tell first the cus- 
tomer and then the operator of the 
disposition of the call. 

The chief operator may have a re- 
quest from a chief operator at a dis- 
tant office asking her to handle a call 
to be completed from a station served 
from her toll center but charged to 
a station which is served from the 
originating toll center and which is 
outside the area within which the 
transfer of charges is authorized. In 
this case, the chief operator will un- 
derstand that the request has been 
given the necessary consideration at 
the OTC, she should agree to handle 
the call, record the necessary details 
for a transferred call, and see that 
it is handled in the proper way. 

In cases where more than one 
company is involved, calls may be 
transferred where the plan is agree- 
able to both companies. When in 
doubt, find out if the transfer can 
be made before agreeing to do so. 


Questions from Illinois Operators 


1. When a call is passed “multi- 
switch” to the toll center, is it 
her responsibility to pass it to 
the tributary? 

2. Is it necessary to have the name 
of the calling party on messenger 
calls? 

3. Is it necessary to get an acknowl- 
edgment on a clearance? 

4. How often should through 
switches be supervised? 

5. On station-to-station calls collect, 
from a city with daylight saving 
time, what rate do you use? 

For the answers to the traffic ques- 

tions please turn to page 26. 

7 e = 


Pacific Bell Has Gain 
For Five Months’ Period 


The Pacific Telephone & Telegraph 
Co. has reported a net gain of 22,724 
telephones during the first five months 
of this year. This gain continued the 
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rise under way a year ago, at an ac- 


celerated rate. The gain in the first 
five months of 1934 was 6660 telephones. 
At the end of May the company had 
1,496,895 telephones in service in the 
Pacific States. 

Telephone revenues increased to $38,- 
860,646 for the five months, compared 
with $36,932,819 in the corresponding 
period of last year. This gain of about 
5 per cent indicated more active gen- 
eral business on the Coast. Tolls from 
long distance business increased about 
8.5 per cent. 

President N. R. Powley, of San Fran- 
cisco, pointed out the increased business 
brought increased expenditures, the op- 
erating expense for the five months 
being $30,486,462, an increase of about 
$1,322,914 over the 1934 period. 

He also pointed out that net income 
was more than sufficient to meet divi- 
dend requirements by $207,196. It was 
the first time in about four years that 
the company earned enough to pay reg- 
ular dividends without drawing on sur- 
plus. Earnings were equal to $2.61 on 
the common. 

The sum of $167,300, in dispute in 
the Oregon District Court, involving ex- 
change rates, may have to be refunded 
to customers in the event of an adverse 
decision. This possible eventuality 
would leave the company with a net 
over dividends paid of around $40,000 
for the five months. 





TELEPHONY’S 
Index 


for Volume 108 


which was completed with the 
June 29, 1935, issue, is now 
ready for distribution among 
those who keep complete files. 
In this index are listed all of 
the important articles and 
items which appeared _ in 
TELEPHONY between January 
5 and June 29, 1935. The in- 
dex affords-a ready reference 
and will be supplied free of 
charge to those making appli- 
cation. Write: 


Telephony Publishing Corp. 
608 S. Dearborn St., 
Chicago, Ill. 








Plant Men Get Together 


Useful Ideas: Avoid 
Accidents With a Torch 


Some quick and unexpected moves are 
often made with the blow-torch, some of 
them at times involuntary. The sharp 
edge of the base ring comes none too 
gently in contact with things which can 
be defaced or seriously damaged by a 
sudden blow from the edge of the base. 
This may be avoided by slipping an 
ordinary soft rubber desk telephone 
base ring around the base of the usual 
quart size torch, as shown in the ac- 
companying illustration. If the base is 
a trifle large, a bit of shellac will set 
the ring permanently in place. 


These rings may be purchased in a 


A Rubber Desk Telephone Base Ring 

Slipped Over the Base of a Blow-Torch 

Will Eliminate the Possibility of Damage 

Caused by an Accidental Blow from the 
Edge of Tank. 


five and ten-cent store or novelty shop. 
When used in the manner suggested 
they will prevent many an unpleasant 
incident. 

eee 


Automobile Accidents 
Cause Many Deaths 


By JAKE THE LINEMAN 
ORNIN’ BUDDIES! How many 
M of you have ever stopped to 
realize the force which habits 
have on your lives? Habits are queer 
things. Careless habits are more than 
queer—they’re tragic. They are the 
cause of more humans being killed and 
injured than is anything else on the 
face of the earth. 
An English minister once offered a 
prize to the boy who could prepare, in 


24 


five minutes, the best composition on 
“How to Overcome a Habit.” At the 
end of the five minutes the compositions 
were read. And after the votes had been 
taken an essay written by a boy nine 
years old won the prize. His essay read 
as follows: 

“Well, sir, habit is hard to over- 
come. If you take off the first letter 
‘H’ it does not change ‘A-BIT.’ If you 
take off another you still have a ‘BIT’ 
left. If you take off another the whole 
of ‘IT’ remains. If you take off an- 
other, the whole of it is wholly used 
up. All of which goes to show that if 
you want to get rid of habit, you must 
throw it off altogether.” 

If the motorists of America would 
abandon and throw off all of their care- 
less driving habits, approximately 20-, 
000 lives would be saved in the next six 
months and nearly: 400,000 persons 
would be spared the agony of suffering 
from injuries received in automobile ac- 
cidents. 

The first fact worthy of attention 
is that the 16 per cent increase in the 
number of deaths from automobile acci- 
dents during 1934 was caused mainly by 
speed. Drivers who exceeded the speed 
limit last year were involved in 123,980 
accidents, in which the lives of 6,850 
persons were snuffed out and 134,300 
persons were injured. Thirty-one per 
cent of the humans, who were killed in 
automobile accidents during 1934, would 
probably be alive today if drivers had 
thought more of protecting human lives 
than of setting speed records. 

Drivers who drove off the roadway 
caused 17 per cent of the 1934 fatali- 
ties. Drivers who took the right-of-way, 
when it was not theirs, caused 12 per 
cent of the deaths. Drivers who thought 
they had a permanent lease on both 
sides of the road caused 16 per cent of 
the deaths. Drivers who failed to sig- 
nal or gave improper signals caused 4 
per cent of the fatalities. The other 20 
per cent was caused by a mixture of 
careless, needless drivers’ actions rang- 
ing from cutting in and passing on 
curves to leaving cars parked without 
the brakes set. 

What was the predominant factor be- 
hind the driver’s actions which cost so 
many lives during 1934? Speed! Nine 
out of every ten automobile accidents, 
which in 1934 involved driving errors, 
was caused by too much speed. Al- 
though I have stated that only 31 per 
cent of the fatalities could be blamed 
directly to speed, the drivers who drove 
off the road, took right-of-ways, drove 
on the wrong side of the road, failed to 
signal, passed cars on curves and hills, 
cut in ahead of other drivers, did so be- 
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cause they were in a hurry. Tie : 

on the speeding habits of the Americ: 
public and practically two-thirds of our 
automobile accidents will stop quick- 
er than a rundown alarm clock. 

Another blot upon America is the fact 
that nearly half of the persons killed in 
automobile accidents in 1934 were pe. 
destrians—15,950 people paid with their 
lives for the privilege of using the 
streets and highways. 

A break-down of the total shows us 
that 4,130 pedestrians were killed while 
crossing between intersections; 190 
were killed crossing at intersections 
when the lights were 
1,100 were killed when they crossed be- 
tween intersections while the lights 
were against them; 380 were killed be 
cause they jay-walked (crossed streets 
diagonally); 100 were killed while wait- 
ing for or getting off street cars; 1,800 
little children were killed while playing 
in the street; 1,930 persons were killed 
when crossing at intersections where 
there was no signal; 1,500 were killed 
when they walked from behind parked 
cars; and 2,690 were killed while they 
were walking on highways. 

Careless pedestrians and _ careless 
drivers caused the figures just given to 
rise so high. If any progress is to be 
made, pedestrians as well as drivers will 
have to carry a few ounces of safety be 
tween their ears. 

And now that we have found out what 
caused the automobile accident deaths in 
1934, here are a few facts to stick away 
and remember from now on: 


More automobile accidents occur 
in the daytime, but more fatal au- 
tomobile accidents occur at night 
Last year 494,800 accidents, in 
which 12,720 persons were killed, 
happened in the daytime. In the 
same year 352,800 automobile ac 
cidents, in which 15,080 persons 
were killed, happened at night. 
Automobile accidents which hap 
pened on Saturdays and Sundays 
resulted in four out of every ten 
deaths in 1934. 

1,163,920 male drivers were in al- 
tomobile accidents last year while 
only 104,380 female drivers had 
accidents. 

Drivers in the age group from 2 
to 64 accounted for 75.1 per cent 
of all the 1934 auto accidents. 
More automobile accidents hap 
pen on dry surface than on wet, 
snowy or icy surface. Last year 
652,680 automobile accidents hap 
pened on dry surfaces and only 
57,330 on icy surfaces. 

Punctures and blowouts caused 7, 
740 accidents during 1934; defec 
tive brakes caused 20,470; glaring 
headlights caused 6,700; no tail 
lights caused 6,340, and, no head- 
lights caused 6,470. 

Sixteen per cent of the drivers it- 
volved in accidents during 1934 
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vere under the influence of liquor 
when the accident happened; 4.47 
ver cent of the pedestrians in- 
olved in accidents were under the 
nfluence of liquor. 


Wall I guess that’s about enough 
for today, so I'll get going. I'll be back 
so drop around. Until then, re- 
member: “Safe driving means more en- 
joyable driving and longer life.” 

eee 


Northern Indiana Company 
Outside Construction Force 


After quite a number of years away 
active telephone work, nothing 
affords more pleasure than the occa- 
sional opportunity for pot-shooting with 
a kodak. In the face of an overly- 
brisk Hoosier breeze this group of loyal 
warriors obligingly stopped their work 
enough to pose for the writer. 

This group is made up largely of local 
plant manager construction men, as- 
sembled near Bourbon and Etna Green, 
Ind., on the work of stringing new and 
additional copper circuits connect- 
ing many of the enterprising towns 
the Northern Indiana Tele- 
with headquarters at North 
Manchester, Ind. 

Stringing additional copper to the va- 
rious exchanges, of which considerable 
has already been put into service, is 
ust a part of the important work now 
going on within this organization and, 
through the untiring efforts of all con- 
nected, the company is able to show a 
decided subscriber gain in 
plants at large. 


soon 


trom 


served by 
phone Co., 


ver} the 
All insulation is being 
replaced by the new Heminway No. 42 
and all circuits from .104 gauge 
onductors, two physicals and one phan- 
tom being provided between all points 
where traffic so requires. 
This work is going 
the direction of W. J. 
manager ef the 
The 
ersonal 


glass 


forward under 
Smith, general 
Northern Indiana com- 
work is under the 
supervision of W. S. Berry, 
superintendent, directing a very 
ipable plant foreman, B. Sullivan, un- 
der whom the 
managers and 
the crew work. 


pany active 


plant 


local plant construction 
additional members of 
The necessity of assembling the vari- 
us plant managers, who are all good 
onstruction men, at a given point to 
work under a competent foreman does 
whole, work a hardship on 
these men by taking them from 
their respective plants. It merely gets 
important work faster — work 
Which is of vital importance to them. 
The men enjoy the work, not only from 
the close with neighboring 
plant men but from the fact that they 
see work going on that is to their ad- 
Vantage. I have interviewed most of 
them and not one has raised an objec- 
tion to being taken out of his district. 


hot, as a 


away 


done 


association 


In some sections owners of telephone 
properties are simply trying to hold 
their own, while others are fortifying 
their positions by building up bigger 
and better subscriber and toll circuits. 

The members of the group shown in 
the accompanying illustration are, from 
left to right, as follows: 

First is W. S. Berry, plant superin- 


Bourbon and Millwood. “Curt” spent 
some 16 years with Wisconsin Bell, 
moving into Indiana some 25 years ago 
to be near and care for his parents who 
were getting up in years. He is a veter- 
an of some 40 or more years in general 
exchange and construction work. The 
twelfth and last man in the illustration 
is Foreman B. Sullivan, a genial gentle- 


This Construction Crew of the Northern Indiana Telephone Co., North Manchester, Ind., 


Is Made Up Largely of Plant Managers from 


Its Various Exchanges. They Are, From 


Left to Right, as Follows: W. S. Berry, Winfield W. Berry, Philip Leroy Smith, Lloyd 


Hileman, 


Devon Shipley, Bert Klingerman, J. M. Sandlin, 


Ivan Ulrey, Dewitt Savage, 


Norman Benson, Curtis C. Lashaway, and B. Sullivan, Foreman. 


tendent. Mr. Berry 
pioneer work in New 
1908. Second comes Winfield W. Berry, 
son of W. S. Berry, a _ college 
majoring in mathematics. He, 
is not at all averse to hard work, real- 
izing that this is the foundation of suc- 
any line. The third man is 
Philip Leroy Smith, son of General Man- 
ager W. J. Smith. This jovial chap is 
also a friend to Old Man Work. 

Fourth Lloyd Hileman, 
manager at Akron and Mentone, a 
capable man, well liked by his company 
and fellow plant men. The fifth 
Devon Shipley, runs the exchange at 
Silver Lake, with the help of Mrs. Ship- 
ley, and this community 
Sixth, Bert Klingerman, manager of the 
exchanges of Etna Green and Atwood 
Mr. Klingerman spent a number of years 
with the Etna Light & Power Co. some 
25 years ago, at which time he 
telephone work. 

The seventh man, J. M. 
Sandlin, is cableman for the company 
and also plant man at the Burket ex- 
change. Eighth is Ivan Ulrey, construc- 
tion man of North Manchester—fine 
chap and a hard worker. Dewitt Sav- 
age, of the Macy exchange, is ninth. 
He and his father operated the Macy 
exchange prior to the purchase of this 
property by the present company. 

The tenth man is Norman Benson, 
construction man, of North Manchester. 
“Speed and accuracy” is his motto. The 
eleventh man is Curtis C. 
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serves well 


entered 


(Jack) 


Lashaway, 
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man from North Manchester as well as 
a “top-notcher” in construction work. 
His men all like him. 

There are other members of this val- 
uable but, unfortunately, some 
were detained at their plants on this 
particular day and not shown in 
the group. Rosco Flora, of the Bippus 
exchange, is among the missing. 


crew 


are 


In conclusion, the writer wishes to 
add in all sincerity, that he has never 
seen a willing and efficient 
than this one in the years I have had 
the privilege of contacting workmen in 
this field. Gentlemen all, and 
tent construction 


more crew 


compe- 

men. 

WHITAKER. 
Olney, Ill. 


FRANK L. 


Service Impaired by 
Crowbar Through Cable 

New Eng- 

land Telephone & Telegraph Co. in Fall 


Telephone service of the 
River, Mass., was hard hit for over 24 
hours recently as the result of damage 
to a 900-pair underground cable from a 
crowbar which had been driven into the 
earth by a contracting organization en- 
gaged in moving a residence. 

The crowbar was driven deep into the 
ground to serve as an anchorage and 
penetrated the cable, causing breaks in 
many of the enclosed lines and permit- 
ting the admission of water. About 2,- 
250 telephone stations including three 
hospital installations were affected. 
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FCC to Probe British- 
A. T. & T. Cable Tie-Up 


The American Telephone & Telegraph 
Co. was summoned to appear before the 
Federal Communications Commission, 
on June 27, to explain its tie-up with 
the British cable monopoly which has 
operated to prevent the establishment 
of direct telephonic communication be- 
tween the United States and Continen- 
tal capitals. All trans-Atlantic tele- 
phone business is now routed via Lon- 
don. 

This action of the FCC is said to have 
followed the company’s virtual refusal 
to cooperate in a project for a direct 
French system, which is desired by im- 
portant business elements in this coun- 
try, as well as by national defense in- 
terests. 

The commission’s order calls atten- 
tion to the expiration in December of 
the company’s licenses, which cover at 
present four separate frequency chan- 
nels. Before these licenses expire, the 
company is entitled to a hearing. The 
commission, in effect, summarily ad- 
vanced the date of the hearing to bring 
the issue into the open. 


Protest Against Uniform 
Interconnection Charges 


There appeared before the Wisconsin 
Public Service Commission, on July 6, 
about 60 telephone subscribers from 
Black Earth and Mt. Horeb, Wis., pro- 
testing against the recently-ordered in- 
terconnection charges for five Dane 
county telephone companies. 

Their objection, they told W. A. An- 
derson, examiner for the commission, is 
that many of them have telephones 
chiefly for the purpose of calling Cross 
Plains and Middleton and, therefore, 
were opposed to the commission’s recent 
order setting the interconnection 
charges at five cents a call or flat 25 
cents a month. 

The Black Earth and Mt. Horeb tele- 
phone companies said that they would 
lose many subscribers if the order were 
carried out. The rates have not gone 
into effect pending a decision on the 
hearing. 

The other three companies—the Wau- 
nakee Telephone Exchange, the Mt. Ver- 
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non Telephone Co., 


Cross Plains and Middleton—have ap- 
proved the order, which was made to 
prevent discrimination. 


Alabama Rate Probe 
of Southern Bell T. & T. Co. 


Southern Bell Telephone & Telegraph 
Alabama Public 
Commission at hearings held on June 
18, 19 and 20, in the commission’s four- 
into telephone rates 
and charges of the state’s eight largest 


involved in this proceeding: 





Answers to Traffic 
Questions on Page 23 


A connection should never 
be taken down until an ac- 
knowledgment of the clear- 
ance order is received. 

At intervals of approximate- 
ly one minute. 

in effect at the 
calling point is always used. 











the petition of the Alabama Rate 
Association for a 25-per cent cut; 
the commission’s own general order of 


journed to August 20. 
After some controversy, the Alabama 


Western Electric Co. and the American 
Telephone & Telegraph Co. of New York 
the Southern Bell 
company in its present investigation. 
Appearing as the only witness at the 
June 18 hearing, W. E. Duncan, of At- 


countant of the Southern Bell company, 
presented testimony indicating that the 
reduction asked by 
state and Birmingham would result in 
gross receipts $400,000 short of actual 
operating expenses. 
statement was based on application of 


He declared his 





July 13, 1935 





a hypothetical reduction of 40 per cep 
against 1934 operations. 

Mr. Duncan gave a detailed review of 
the accounting system used by the 
Southern Bell and stated that the 
formulas used in preparing many of his 
26 exhibits were worked out by hip. 
self and other company accountants 
The accounting system of the company, 
he testified, was the latest prescribed by 
the Interstate Commerce Commission, 

At the June 19 session, L. W. Hill, ip 
ventory and costs engineer of the South. 
ern Bell, spent more than four hours 
on the witness stand. The testimony 
and 55 exhibits presented covered hup- 
dreds of pages and dealt exhaustively 
with technical points in the company’s 
operations. He testified that deprecia 
tion—one of the major points of contep- 
tion in the case—was more than 4.38 
per cent annually in Alabama. 

In making up the costs of operation 
Mr. Hill said that he used the labor fig 
ures in the 1933 re-employment agree 
ment signed by the Southern Bell wit) 
the President and stated that the com 
pany still operated under this agree 
ment. 





























“NEt 
types 





Lower Rates Unlikely to 


Attract New Busines: 
In the reopened rate case of the 
Michigan Bell Telephone Co., by the 
Michigan Public Utilities Commission 
controversial figures have been given 
concerning the company’s property val 
uation in the state of Michigan. Con 
siderable testimony was presented 2 
hearings commencing on June 18. 
Fred R. Temple, engineer of the Micl 
igan Bell company, set the total value 
of the company’s properties at $181 
000,000. Manfred K. Toeppen, forme 
engineer of the commission, had value 
the property at $29,000,000 less in pre 
vious testimony. Mr. Temple said M 
Toeppen had taken the lowest price 
quoted for a number of years when col 
puting replacement value of compan! 
equipment. 
































At the June 25 hearing, Chairmat 
William M. Smith asked R. E. Driver 
chief accountant for the Michigan Bell 
whether a 10 per cent rate reductia 
would not bring in enough new busi 
ness to offset the loss in revenue. Mr 
Driver replied that it would not, no 
would a 25 per cent reduction likel! 
bring “a rush of new business.” 

Mr. Driver objected to the theory ad 
vanced by some of the commissioners 
that elimination of service connectio 
charges would mean a greater volumt 
of business. Present service rates, he 
declared, are not high enough to cover 
both the cost of service and the cost of 
making connections, which includes no 
merely the cost of installing the tele 
phone, he explained, but extra expensé 
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EXTENSION ho fe 


SMiataisy orton ronse 


eprecia: 
contep- 
an 4.38 


eratior 
bor fig 

agree 
11 with 
1e cor 


agree 


“NEOPHONES” of the _ following 
types are now available: 


AUTOMATIC 

CENTRAL BATTERY 
MAGNETO 

BATTERY CALL 
INTERCOMMUNICATION 


formes 
value 
in pre 

aid Mr 
prices " ou 

on ol Main" Instrument 


om pan 


HESE new extension telephones incorporate our patent anti- 
airmat sidetone induction coil circuit and provide the unrivalled trans- 


Drive! —_ . . . . . 
a mission efficiency and superior articulation for which the 'Neo- 


ductior f phone" is noted. 
w bus 


e. Mnf The "main" instrument includes a special four-position switch, 
“= cote supervisory signal and hand-generator, a separate bell set in bake- 
— lite case (not illustrated) with terminals for the cord, battery and 
ory ad 03 line connections being provided. 


sioners 


sonal "Extension" Instrument SIEMENS BROTH ERS & Co., LTD. 


ites, be WOOLWICH, LONDON, S. E. 18 





Oo cover 








cost of NORE NE TE ME NL: TT —_— : . 


des no REPRESENTATION ABROAD: Winnipeg, Rio de Janeiro, Cairo Cape Town, Johannesburg, Port Elizabeth, Durban, Melbourne, 
he tele Sydney, Brisbane, Adelaide, Newcastle (N.S. W.), Perth Wellington, Auckland, Osaka, Shanghai, Calcutta, Bombay, 
px pense Madras, Colombo, Ipoh (Parek F. M. S.), Kuala Lumpur, Malacca, Singapore, Penang, Bangkok, The Hague, Malta. 
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in each of three or four departments. 

He said that a reduction of 17 per 
cent last year in the farm line rates had 
made practically no change in the vol- 
ume of business. He also doubted 
whether a 10 per cent discount for 
prompt cash payment of bills or the 
elimination of the installation charge 
would affect business. 

The total operating revenue of the 
telephone company in 1934 was $30,706,- 
695, testified Mr. Driver. Total expenses 
were $24,787,655, leaving a margin of 
$5,919,040, out of which the company 
paid a dividend of 3 per cent, he added. 

George R. Heywood, rate engineer of 
the Michigan Bell, disputed the effect of 
1926 and 1927 rate orders of the com- 
He said they decreased com- 
pany revenues by $2,774,000. Previously 
R. T. King, telephone engineer for the 
commission, testified that the orders 
purportedly were to reduce revenues, 
but actually resulted in an increase of 


$2,775,000. 


mission. 


Northwestern Bell to 
Appeal Depreciation Rate 


The Northwestern Bell Telephone Co. 
has been given permission by the Ne- 
braska Supreme Court to appeal from 
its decision approving the action of the 
Nebraska State Railway Commission in 
ordering the company to set up on its 


books for the year 1934 a depreciation 





TELEPHONY’S 


Index 


for Volume 108 


which was completed with the 
June 29, 1935, issue, is now 
ready for distribution among 
those who keep complete files. 
In this index are listed all of 
the important 
items which appeared in 
TELEPHONY between January 
5 and June 29, 1935. The in- 
dex affords a ready reference 
and will be supplied free of 
charge to those making appli- 
Write: 


articles and 


cation. 


Telephony Publishing Corp. 
608 S. Dearborn St., 
Chicago, Ill. 





rate of 3.5 per cent, and a writ of cer- 
tiorari will be asked of the federal su- 
preme court as soon as the record of 
the proceedings before the commission 
and the state court are completed. 

Hearing has not yet been completed 
upon the 1935 rate, but the company is 
making a much more detailed record 
upon which an appeal will be taken if 
the commission does as it did with the 
other companies—make a 3.5 rate. 

Six errors of the state supreme court 
are set out as those upon which the 
company will rely in its appeal to the 
federal supreme court. Summarized, 
these are: 

That the court erred in holding that 
the commission order did not deprive 
the company of its property without 
due process of because of lack of 
notice opportunity given the 
company to be heard as to the legality 
of the proposal. 

That the court erred in not sustain- 
ing the contention of the company that 
it is engaged in interstate commerce, 
that the Interstate Commerce Commis- 
sion has exclusive authority to regulate 
the accounts of the company and direct 
how they shall be kept under a proper 
act of Congress, and that the Interstate 
Commerce Commission has fully exer- 
cised this authority by issuing regula- 
tions and orders pertaining thereto. 

That the court erred in holding that 
the state commission has the power to 
fix a depreciation rate for the company. 

That the court erred in denying the 
contention of the company that it had 
been deprived of the equal protection 
of the and been deprived of its 
property without due process of law 

the order of the commis- 
had the effect of denying 
company right to maintain a 
and account of the ex- 
penses of business. 

That 
there 


law 
and no 


law 


by reason of 
sion which 
the 


true 


the 
accurate 
the 
the court erred in holding that 
evidence to sup- 
port the finding of the commission that 
the rate fixed was proper and furnished 
a lawful basis for the 
the the 


was substantial 


order requiring 


use of rate. 

That the court erred in holding that 
the method employed by the commis- 
sion in determining the rate upon the 
principle adopted that it should be suf- 
ficiently low to reduce the amount in 
the reserve fund, during 
the period covered, was sound and not 
contrary to law when in fact the rate 
was not calculated to produce during 
that time the actual amount of depre- 
ciation of the property. 

Attorneys for the company and the 
that the federal supreme 
court will not be permitted to exercise 
its discretion whether to hear the ap- 
peal. When in 1925 Congress granted 
such discretion, it exempted from its 
exercise all appeals involving the 


depreciation 


state agree 


ap- 
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plication of state statutes or the 
pretation of government treaties. Sing 
then the federal supreme court has eo 
strued the former provision to mea 
that it shall assume appellate jurisd 
tion not only when a statute regular) 
passed by the state legislature is jp. 
volved, but where any order is made } 
a state board or tribunal having legis 
lative power. 

Since Nebraska State Railwa; 
Commission has legislative powers ani 
the order fixing the depreciation rat 
was made in the exercise of that power 
the order is, therefore, regarded as , 
statute of the state; and since it wa 
questioned before the supreme court of 
Nebraska and was there upheld a 
against an attack on the ground that i 
violated the constitution of the Unitej 
States, the question may be re-examine/ 
in the federal supreme court. Attor 
neys interested expect that it will be 
ready for argument and submission by 
November or December at the latest. 

Edwin N. Vail, assistant attorney gen 
eral, who handled the case for the com 
mission, said that body welcomed the 
appeal “because it will present to the 
federal supreme court the matter of a 
proper cleavage in jurisdiction between 
the Federal Communications Commis 
sion and the Nebraska State Railwa) 
Commission. This presents another 
there is a claimed conflict 
between the rights of a federal regula 
tory body and those of a state regula 
tory body. The outcome may have some 
bearing in the working out of future re 
lationships 
bodies so 


the 


case where 


between state and federa 
far as it affects the regula 
tion of public utilities.” 


& * a 
City Gives Up Fight in 
San Antonio Rate Suit 
The city of 
June 21 


Antonio, Texas, 0! 
its fight for lowe 
dismiss litigatior 
Southwestern Bell Tele 
return for a small redu 
tion in telephone rental charges and 2 
2 per receipts tax. The 
agreed form of decree, giving the con 
pany full judgment, was signed by Fed 
eral District Judge Edwin Holmes in 
Yazoo City, Miss. 


San 
abandoned 
and agreed to 
against the 
phone Co. in 


rates 


cent gross 


However, upon receipt of a 
from members of the San Antonio Util 
ities League, charging the settlement 
as being unfair to telephone users, the 
judge said the federal district clerk 
would be asked not to record the judg 
ment immediately, pending an investi: 
gation by him of the protest. He aD 
nounced later that he had decided t 
go to San Antonio August 20 in order 
to personally look into the controversy 

The decree, as agreed upon by the 
city of San Antonio and the telephone 
company, 


protes 


follows: 


Qter.g 


“Tha 
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ing en 
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under 
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1e interim “That the temporary injunction here- ; 
:. Sine in granted on April 23, 1928, restrain- 
has conf ing enforcement of the ordinance of 


O mea June 20, 1918, passed by the mayor and 
jurisdi commissioners of the city of San An- 
eg ilar] tonio prescribing rates for the San An- 
2 inf tonio telephone exchange was properly 
nade } eranted; that no liability has accrued 





lg legis under the injunction bond given by the 

plaintiff herein, and plaintiff and its 
Railwa surety are accordingly discharged from 
ers an any liability thereunder, and the ordi- 
on rat nance in suit having been repealed, the 


power cause is disposed of—settled.” 
od as am The petition of the utilities league | 
it was stated that the only court that has ever 
‘ourt of heard testimony and decided the merits 
leld a ; of the case has held that the company | 
that i;# is not entitled to the 334% per cent in- | 
Unitegam crease invoked in 1928, and contends | 


aminej#m the telephone company should be made 
Attoy /™ to refund approximately $3,000,000 in 
will bell excessive charges made to subscribers 
sion | since then. 
atest. & The league contends that the South- 
ey gen 5 western Bell Telephone Co., by agree- 
le com % ing in the compromise to a $3.75 rate 
ed the a] for residential telephones and an $8.50 
to the™ rate for business telephones, admits 





‘r of am that these rates would have been rea- 3 

et ween fl sonable for the past seven years. It, Qe oesn how — » 
om mis Lo therefore, opposes the decree because 

ailwa et the company is not required to make a 


refund of overcharges. . . . the why’s and wherefore’s of all the marvelous little gadgets 
e a + 


nother i 
conflict 
regue§) Reorganization of 


. 
regula Michigan Commission 
ure ree The Michigan Public Utilities Com- , i 
Omission reorganized on July 3, re-eléct-| You do know however, that to put her call through every piece of 
edera 3 ' 


regul 





necessary to make her call. She doesn’t care! All she wants is to 


get a message to the doctor quickly . . . clearly! 


e somes 


ing William M. Smith, of St. Johns, exchange equipment must do its job without fail; and that it must be 
chairman, and naming Commissioner . ° . 
Harold J. Waples, of Ironwood, vice. | Duilt to render many years of satisfactory service at reasonable cost. 
= chairman. 

| Two new members began four-year | For more than 40 years Exide Batteries 
» terms: Ivan E. Hull, of Grand Rapids, 





have been rendering satisfactory service 


a Ps and Emerson R. Boyles, former legal . : 

sal Be ,dvisor to Governor Fitzgerald and a | in telephone exchanges in every part of the 
anti 4 member of the attorney general's staff, country. There is an Exide for every 
Tek be succeeding former Commissioners Rob- telephone battery job enema, 
reduc oT H. Dunn of Muskegon and James Bee. : ' 
a B. Balch of Kalamazoo. The other | battery, emergency reserve, signalling 


member of the commission is Paul W or P.BX. 
Voorhies of Detroit. 
eee 


es inf Village Must Reimburse 


= Telephone Company in Part , 
eee The Minnesota Railroad & Warehouse 
» Util C eae : . 
_ ommission handed down an order in 
aa ™ May, on complaint of the Acton Telephone 


® Co., of Litchfield, requiring the village 


ot Litchfield to reimburse the telephone R BATTERIES 








: ompany for $156 of the $406 expense 7 Typical cell of the Exide-Chloride 
dae ® incurred in moving and reconstructing CODE FOR EVERY TELEPHONE USE Battery showing its 
e aD ; : er ; construction 

4 certain telephone lines to eliminate in- 
aa ; terference with telephone service caused 

rdet : . an ‘ . 
= ye by the erection of high tension lines 
a by the village. THE ELECTRIC STORAGE BATTERY CO., Philadelphia 

the ; . — , " 
shone ‘t was found by the commission that The World’s Largest Manufacturers of Storage Batteries for Every Purpose 


art of the labor and material involved 
I: the reconstruction of the telephone 


Exide Batteries of Canada, Limited, Toronto 
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company’s lines in this village react to 

the benefit of the telephone company in 

placing its lines on a more efficient ba- 

sis, and that approximately $250 will 

be added to its capital account on which 

it may charge depreciation and return. 
eee 


Wisconsin Bell Presents 
Its Side in Rate Case 


Following the completion of the cross- 
examination of the staff of the Wiscon- 
sin Public Service Commission—in its 
investigation of the rates of the Wis- 
consin Telephone Co.—the company 
immediately placed its general auditor, 
Edward A. Fritz, on the witness stand 


at the July 1 hearing to commence its 


refutation of testimony presented by 
the commission. 

Mr. Fritz testified that under the com- 
mission’s 10 per cent rate reduction 
order for one year beginning July 5, 
1934, the company’s return on the fair 
value of its property was only .77 of 
1 per cent a year on the basis of the 
first four months of 1935, and only 1.76 
per cent without considering the reduc- 
tion ordered. 

An injunction, obtained by the com- 
pany, permitted it to collect unreduced 
rates, but the difference must be set 
aside for return to subscribers if the 
courts uphold the commission’s order. 

The auditor testified that net income 
of the company available for dividends 





have a chip on our shoulder. 


table, we frown them down. 


the next time we see her. 
is still hanging on.) 


hour. 


better than we do in them. 


helpful: 


(2) Think 
(3) Think 
(4) Think 
(5) Think 


just opening up for you. 





(6) Hope that you may make it pleasant for someone today. 

If you do all this, I'll wager by the time you reach the breakfast 
table, the coffee will entice you with its fragrance, and you will 
do something for the lively youngsters instead of frowning them 
Try it, and let me know if it works. 


into silence. 
“If we are seeing all 


So, let’s enrich our 
By magnifying all 


Brush the Chip from Your Shoulder 
By ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


How often we hear the old-fashioned remark about someone 
who seems unreasonable early in the day: “She must have gotten 
up on the wrong side of the bed.” 

There are a lot of people that way, aren’t there? 
all in the same class in this respect, suppose we take stock of 
ourselves to see why we wake up in normally good health, and yet 


Sometimes, the old chip is jarred when the alarm clock rings or 
someone awakens us in the morning. 


member of our family we snap back, “Y-e-s! I hear you!” 


then on shoe-strings snap, hose run, and buttons fly. 
this is a bit exaggerated but let it stand anyway. 

If children happen to be making a commotion at the breakfast 
We eat in silence and stalk out. If 
a friend passes us without speaking, we know what we will do 
We know she saw us. 


Sometimes, our whole day is colored with the mood of that first 
It is reflected in our work and public relations, too. 
recognize that crotchety first-hour hangover in others so, of 
course, they recognize it in us. 


There is an old saying I like: 
the morning and the rest of the day will take care of itself.” 
But it does not tell us how to go about it. 

The following suggestions will not be a cure-all but they are 


(1) If you discover a chip on your shoulder when you first wake 
up, knock it off before someone else does. 
of the good things that happened yesterday. 
of the resting effect of a good night’s sleep. 
of your safety throughout the night. 
of the good things you hope to accomplish this day 


that’s right in others, 

The wrong can no longer obstruct our view. 
own lives and 
that’s 


Since we are 


If the call is repeated by a 
From 
Perhaps, 


(The old chip 


We 
They do not like it in us any 


“Keep sweet until 10 o’clock in 


our brothers’ 
and true.” 
—Gretta Hiatt 


good 
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the first four months of this year wa 
$311,554, of which $261,092 had to be se 
aside for possible refunds, leaving on) 
$50,462 to pay dividends on preferrej 
stock owned by the public in Wisconsin 
The dividend amounted to $115,430, he 
said, with the difference coming fron 
the company’s surplus. 
F. Crowell, chief engineer oj 
the company, testified on July 2 tha 
his valuation of that part of the com 
pany’s property used to give local sery. 
$54,506,481, as compared with 
the valuation submitted by commission 
engineers of $30,191,052 a month ago. 
Mr. Crowell claimed $2,976,000 for 
“going value,’ which he defined as the 
cost of training and forming an organi. 
zation of employes. 


George 


ice was 


omissions or 


lowed 2 per cent, 
sion 


To cover errors he al 
whereas the commis 
made an allowance of 1 per cent 
The difference adds more than $500,00 
to the valuation. 

e*ees 


Sales Tax in Canada 
Added to Subscribers Bill 


In connection with new sales taxes 
being levied within the city of Montreal, 
Quebec, Can.—the Canadian metropolis 
—since May 1, a city by-law provides 
payment by the public. The 
ordinance reads: 

“There is 
shall be 


for its 
hereby imposed and there 
any person, firm 
corporation, having his or 
residence or domicile or his or 
business in the city of 
Montreal or in the said territory, a tax 
not exceeding 2 per cent of the sum pay- 
able and paid by any such person, firm 
company or corporation to the Bell 
Telephone Co. of Canada for local ex 
change service, except the receipts from 
public pay telephones and from travel: 
ers in a hotel. 

The amount of the tax so 
shall be added by the company on its 
invoices and the company, which is 
hereby constituted the agent of the city 
of Montreal, must collect such tax and 
hand it over to the city of Montreal. 

The provisions of this by-law 
apply to this article, mutatis mutandis, 
the company being considered as the 
seller and the debtor of the tax as pur 
chaser.” 


levied on 
company or 
dinary 
its place of 


imposed 


shall 


Four-Party Mileage Charges 
Dropped in Bay State 


The New England Telephone & Tele 
graph Co. has filed a schedule with the 
Massachusetts Department of Public 
Utilities which eliminates mileage 
charges for subscribers to four-party 
residential service in metropolitan Bos- 
ton, Worcester and Springfield. About 
1,200 subscribers located largely in ru- 
ral areas will benefit. Of these, 236 
are located in 14 towns near Boston, 597 
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in eight towns near Worcester and 372 
in four towns outside Springfield. 

The reduction became effective May 
10. The mileage charges involved are 20 
1% mile beyond the existing 
area. No reduction is pro- 
yided for single and two-party lines. 

The company states that the three 
areas affected are the only ones in its 
territory Which have not had a mini- 
mum rate without mileage charges de- 
signed to extend telephone service to 
of relatively 


cents r 
base rate 


incomes liv- 
ing outside the base-rate area. In the 
palance of the territory this is accom- 
plished by “rural line” service. 


families low 


Demands Return of 


Excise Tax Payments 

The New York Telephone Co., on 
June 27, filed suit in the state supreme 
court to recover $1,533,781 from the city 
of New York, which represents the 
amount paid under the city’s excise tax 
of 14% per cent of the utility’s gross in- 
The company charges that the 
unconstitutional under the fed- 
eral and state constitutions. 

The complaint recites that payments 
of this tax were made under written 
protest March 1, 1934, and that 
repeated demands for adjustments were 
either denied or ignored. The 
tax is described as “arbitrary, discrim- 


come 
tax is 


since 
excise 


inatory, confiscatory, oppressive and un- 
in the classification and se- 
lection of taxable subjects and persons 
and the taxation thereof, and places an 


reasonable 


unfair burden on corporations operating 
inder supervision of the public service 


while it excludes franchise 


® holders not under such supervision.” 


Service Complaint Must Be 


Submitted to Commission 
The circuit court of Multnomah 
county, Ore., on April 13 sustained the 
demurrer of the defendant 
of Tom Inc., vs. the 


in the 
Pacific 


case 
Tele- 


Lee, 


} phone & Telegraph Co., in a suit to re- 


cover damages because of errors in 

It held that the sub- 
the complaint referred 
services and practices for 
the regulation of which the public utili- 
ties commission was created. 


directory listings. 
ject matter of 
directly to 


Said the court ruling, in part: 

“* * * this court is of the opinion 
that the facts set forth in the complaint 
are clearly such as should, in the first 
Instance, be submitted to the public util- 
ities commissioner. Then if either party 


s Should be dissatisfied, an appeal may be 


made to the circuit court, and a further 


Provision is had for a review of the 
circuit court’s findings by the supreme 
court 


It is true that many earlier cases 


display a consideration 
tions by the courts in 


of these ques- 
the first in- 


stance, but it is very evident that the 


advent of the many agencies affecting 
the community have obliged the states 


to create these administrative bodies for | 


regulation and control of public service 
organizations. There is no deprivation 
of rights or remedies by this procedure, 
but it is in keeping with the necessities 
of the times.” 

The plaintiff sought to recover dam- 


ages because the defendant had—in the | 


April, 1933, issue of its directory and 
also its buyers’ guide — referred not 
only to his present tele- 
phone number but 
address and telephone number, at which 
address and number a competitor of the 
plaintiff did business. In his complaint 
the plaintiff alleged that he had given 
instructions and the company had 
agreed to list him only at his new 
address. The same errors were repeated 
in the 1934 directory and the 1934 
buyers’ guide. 


address and 
also to 


Wisconsin Commission 
Changes Suburban Areas 


Wisconsin Public Service Com- 
mission on June 19 issued an order 
temporarily reducing mileage charges 
for suburban subscribers of the Wiscon- 
sin Telephone Co. in the Madison and 
Milwaukee areas by changes in the base 
rate boundary. Reasonableness of the 
company’s mileage was left for 
final determination after the 


The 


rates 


investigation. The order was effective on 


the first billing periods after June 1. 
In the Madison area residents of Na- 
koma, Maple Bluff in the Lakewood por- 
tion of the village, Briar Hill, and a 
few other outlying plats will be brought 
within the base rate area under terms 
of the order so they will pay no mile- 
age charges after this month’s bill. 
Subscribers living beyond these areas 


will be brought nearer the Madison base | 


rate boundary under the order, so their 
mileage charges will be reduced. Shore- 
wood Hills subscribers and portions of 


Maple Bluff more distant from the base 


rate area will benefit by a one-third re- 
duction in mileage charges by 
on a basis of a half-mile instead of 
three-quarters of a mile. 

Mileage rates are 75 cents per quar- 
ter mile or fraction for single party 
service, half of that for two-party ser- 
vice in addition to base area rates. 

Limits of the Madison base rate area 
now roughly follow the city limits ex- 
cept for Nakoma and other limited areas 
on the west and south sides and a 
small section on the east side not in 
the city, including part of Fuller's 
Woods and Baywood. 


The commission announced it had 
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WRITE EXCHANGES 
THE COUNTRY OVER! 


Gratifying, indeed, are the com- 
ments of Exchanges that arrive 
daily praising the TWIN-SIX. 
“Square, compact shape made a 
hit with our linemen.” “Two 
connections instead of four mean 
more reliable service.”’. ... Etc. 


In short, the TWIN-SIX is the 
talk of the telephone industry. 
Replacing two old No. 6’s with 
one battery is a real advance. And 
that just about explains why more 
Exchanges every day are going 
“TWIN-SIX.” 


Price is attractive, too—39¢ each 
(47¢ west of Rockies), terms 5% 
10 days, net 30. Orders for 30 
or more will be shipped F.O.B. 
your Exchange. Order today from 
Inland Equipment Company. 


ONE TWIN-SIX 
EQUALS TWO No. 6's 


BURGESS 


TWIN-SIX 


TELEPHONE BATTERY 


INLAND EQUIPMENT CO., (Distributors) 
MAX F. HOSEA, President, INDIANAPOLIS, IND. 
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reached agreement with the company 
to make the Madison and Milwaukee 
changes pending competition of its gen- 
eral mileage charge study. Milwaukee 
areas affected by the order are in White- 
fish Bay, the Roosevelt drive section, 
West Hadley, part of West Allis, and 
Jackson Park. 

“In our opinion the company will off- 
set part of the reduction by increased 
telephone development in the areas af- 
fected,” the order said. ‘Our studies 
indicate that mileage charges greatly 
restrict telephone development in out- 
lying sections.” 


Connection Charges Reduced 


by New York Company. 


The Columbia & Rensselaer Telephone 
& Telegraph Co. has filed a revision of 
its tariff schedule with the New York 
Public Service Commission which re- 
duces the charges for service connec- 
tions. The company serves central office 
districts in Berlin, Hoag’s Corners, Nas- 
sau, Petersburg, Stephentown in Rens- 
selaer County, Canaan, Lebanon Springs, 
North Chatham, Old Chatham and West 
Lebanon in Colubia County. 

The new changes make reductions for 
all service connection charges, except 
for a single unit of facilities in place 
that is taken over after lapse in service, 











approximate temperature where used, 
etc. That fits right in with Bond methods 
of making batteries to meet requirements. 
Bond laboratories have never ceased re- 
search. The result is that frequently Bond 
can make one correct 

battery do work other- 

wise requiring four. 


That applies to Bond 
No. 6 Telephone Cells, 
Industrial Flashlight 
and Lantern Batteries, 
Hot Spark Ignition 
Batteries, Radio A B 
and C batteries. 


Buy Bond batteries for 
longest useful service. 
They far exceed 
United States Bureau 
of Standards specifi- 
cations. Samples for 
test on request. 


Hlow do you 

buy batteries? 
You study requirements such as current 
drain, discharge intervals, cut-off voltage, 


ELECTRIC 
[Gono CORPORATION 


257 Cornelison Ave. Jersey City, N. J. 
Branches and Warehouses conveniently located. 


5477 
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Flashes and Plugs—News Briefs and Comments 


Cleveland (Ohio) has 221,502 families, 
260,470 telephone companies, 302,708 gas 
meters. 

* Ok * 

As soon as James J. Braddock won 
the world’s heavy-weight boxing cham- 
pionship, the newspapers delved into all 
his family records. It was announced 
that Mrs. Braddock was formerly a tele- 
phone operator. 

* * * 

Everybody winces at the suggestion of 
increased taxes. The one feature of 
President Roosevelt’s program of big- 
ger taxes that produced some approval 
was that which favored lower rates for 
small corporations and a graduated scale 
covering the larger concerns. 

* * * 

Public utilities reduced their bank 
loans materially in 1934. Thirty-one 
leading groups reduced their loans 23 
per cent. These loans then were only 
one-quarter of the peak during 1930 
when their total was $490,000,000. 

- «“ * 

Referring to government operation of 
utilities Owen D. Young, chairman of 
the General Electric board, said: “I 


know of some countries where the gy 
ernment has owned telephone servig 
for example, and is universally eq 
demned both for inefficiency of seryjg 
and inadequacy of extension, yet th 
people seem helpless to bring about, 
change through their political » 
chinery. I know of publicly-owned uti 
ities which became the dumpiy 
grounds for employes until they were, 
waterlogged with employes that the 
own people said quite frankly they wer 
the mere agencies for the distributig 
of doles by the government.” 


* * * 


The latest tax suggestion is a tax q 
windows. If sunlight is to be taxe 
how long will it 
made on the air we breathe? 


* * *~ 


Family reunions over the telephone ar 
becoming popular. With the home tow 
as the central point, connections ar 
made with other cities and all ‘“‘liste 
in.” Such a call linking up Chicag 
St. Cleveland, Denver, Atlant 
Minneapolis and Angeles cost 
$36.50 for three minutes. 


Louis, 
Los 





for which the charge remains $1.50. 
The other charges are reduced as fol- 
lows: 

For individual and party line sta- 
tions and P.B.X. trunks, $3.00 each; for 
extension and P.B.X. stations, $2.00 
each, both charges to apply to new or 
additional service and facilities. Where 
facilities are in place and no change in 
type or location involved, the new 
charge for all the service facilities re- 
tained is $1.50. 

The present schedule specifies $3.50 
for each unit of facilities involved 
where new or additional services and 
facilities are involved and $3.00:for all 
service and facilities retained where 
facilities in place are taken over by ap- 
plicant without lapse of service. 

The company stated that it is reduc- 
ing the service connection charges “in 
order to stimulate the connection of new 
telephones and the reconnection of pres- 
ent telephones left in but 

eee 


Can’t Afford Extension; 


Receives $809 Rebate 

Dr. Joseph A. Taferner, of 2070 Bel- 
mont avenue, The Bronx, New York 
City, received the surprise of his life 
a short time after notifying the New 
York Telephone Co. to remove his ex- 
tension telephone because he could no 
longer afford to pay for it. Imagine 
his amazement and pleasure in receiv- 
ing a letter from the company enclos- 
ing a rebate check in the amount of 


not in use. 
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$809 and informing him that he bhai 
been overcharged as a result of a 
error on the part of the accounting é& 
partment of the company. 

The extension in question was it 
stalled in January, 1930, at a time wha 
the “route” charge was in effect. Shortly 
thereafter a change was made from th 
“route” charge to the “airline” charge 
In verifying the amount charged to Dr 
Taferner it was discovered that the a 
tension was installed under the “route 
charge, but that when the work orde 
reached the accounting department the 
clerk entered the order on the “airline 
basis of charging, then in effect. 

eee 


Senate Keeps “Death 


Clause”; Bill to Conference 
The United States Senate on July | 
the hotly-disputed Wheeler-Raj 
bill to conference and instructe 
its conferees to insist on the provisid 
desired by 


sent 
burn 


President Roosevelt to out 
law “unnecessary” holding companies 
1942. There was an advance understané 
ing, however, that a disagreement wit) 
the House on this section would result 
in a request to the Senate for “furthe 
instructions’ with conferees. 

The administration had fought t 
block concurrence by the Senate of tht 
House version of the bill which hat 
eliminated the “death sentence” claus 
providing for dissolution of all holdiné 
companies by 1942, except one for eath 
regional system. Senator Dieterich 
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of Illinois, abruptly withdrew 
on to instruct the conferees “not 
to insist’ on the abolition provision and 
the conference proposal went through 

without a record vote. 

Alm unanimously the 
the House, July 8, approved a reso- 
lution giving the rules committee full 

Ste powers to investigate charges that Con- 
a° MRR cress had been threatened and intimi- 
ed util sated by both a White House lobby and 
Umping a power trust lobby in connection with 
Were g the Wheeler-Rayburn utility holding 
‘ thei company bill. 

° Wert The first witness 
1 Dutia begun July 9, 
George Brewster, 
governor of Maine, 
Thomas G. Corcoran, 


demo‘ 
his m¢ 


NEBRASKA. 
July 5: In the matter of the applica- 
tion of the Platte Valley Telephone Co. 
of Scottsbluff for authority to reduce | 
night toll message tariffs so that night | 
rates for station-to-station calls may be 
applicable on and after 7 p. m.; found 
reasonable and granted as asked. 


members of 


on 


DOWN 


A Good Plant Deserves 
Cook Protection. A 
Poor Plant Needs Cook 


‘Protection... 


New YORK. 

July 8: Hearing in Gardenville be- 
fore Chief Telephone Engineer W. E. 
Hinman in the commission’s proceeding 
as to whether the Gardenville exchange 
of the New York Telephone Co. should 
be included within the local service area 
of the city of Buffalo. 


OKLAHOMA. 


July 9: Hearing on application of | 
citizens of Garber for authority to es- | 
tablish a mutual telephone exchange. | 





at the inquiry, 
Representative 
former Republican 
who charged that 

PENNSYLVANIA | 


ne of the authors ” ai 
“4 ¥ June 15: Approval granted sale of | 


Was 


one anf 
1e tow 
ms ar 
“liste 
Yhicag : 
Atlante 


cost 
Hi 
> 


he hall 
1 oa 

of am 
ting de® 


was if 
le wheal 
Shortly 

rom the a 


charge 


l to Dre 
the e 
“route 
k order 
ent the 
airline} 


rence 
July 1 
ler-Ra} 
structe 
rovisio 
to oul 
inies | 
erstané 
nt wit! 
d result 
‘furthel 


aught 

> of th 
ich hae 
’ claus 
holding 
‘or eat) 
ieterich 


s dam 


of the bill, threatened to stop construc- 
tion work on the big 


in 


Passamaquody 
Maine if defied the 
the “death sentence” 
clause introduced into the holding com- 
pany bill by the Senate. 

eee 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION. 

WASHINGTON, D. C. 

July 3: The commission adopted or- 
der No. 12, approving tariff circular No. 
1, containing rules governing the con- 
struction, filing and posting of tariffs re- 
lating to interstate and foreign wire or 
radio communications by carriers sub- 
ject to the Communications Act of 1934. 
The rules are to become effective Sep- 
tember 1, thus allowing interested par- 
time within which to suggest 
amendments to the rules and to give 
the commission an opportunity to revise 
them, if necessary, before they become 
effective. These rules, when effective, 
will supersede order No. 11. 

ALABAMA. 

August 20: Resumed hearing in Bir- 
mingham in the four-way rate investi- 
gation of th Southern Bell Telephone 
& Telegraph Co. 

CALIFORNIA. 

June 22: Order issued 
the extension of the base 
Lomita exchange of the 
fornia Telephone Co., 
vestigation by the 
phone division. 

The order is expected to result in a 
saving of approximately $1000 a year to 
162 subscribers. 

MICHIGAN, 

June 26: Continued hearing in Michi- 
gan Bell Telephone Co.’s rate case, re- 
cently reopened by the commission. 

MISSOURI. 
Request filed for 
the telephone 


project he 


President on 


FEDERAL 


ties 


authorizing 
rate of the 
Southern Cali- 
following an in- 
commission’s tele- 


June 29: 
to transfer 
Ironton 

June 29: 


authority 
exchange at 


Request for authority to 
transfer telephone exchanges at Taskee, 
Greenville, Piedmont and Williamsville. 
July 5: Approval granted joint ap- 
plication of M. E. Cone to sell and Mrs. 
Alice Blankinship to purchase the Po- 
mona Telephone Co., located at Pomona. 
July 5: Approval granted joint appli- 
cation of Emma Haeberle to sell and 
P. B. Haeberle and Elizabeth Haeberle 
to purchase the Golden City Telephone 
10 cated at Golden City. 


the Centerville Rural Telephone Co. to 
Raymond W. Fisher, Carlisle, for $756. 
The company owns a rural telephone 
line, connected with the United Tele- 
phone Co. of Pennsylvania at Newville. 
It has connection from Newville to Cen- 
terville, Longsdorf Station, Huntsdale, 
Cumminstown and Hockersville in Cum- 
berland county, 28 service 
It was started in 1908. 

The company is a partnership consist- 
ing of Fred S. Dunlap, H. A. 
Harry Sheaffer, Glenn Mains, Bruce 
McCullough, Samuel Williams and Mrs. 
Helen Peffer. 

WISCONSIN. 

July 1: Effective this date, subscrib- 
ers of the Farmers’ Telephone Co. of 
Merrimac and Sumpter will receive free 
connection with 
Sauk City exchange of 
wealth Telephone Co., under an 
of the state commission. 

The arrangement will be effective for 
one year. During that time the com- 
pany has been ordered to keep a record 
on calls so that the commission will 
have information to use in deciding a 
final arrangement. Cost of free connec- 
tion to the company will be about seven 
cents per customer a month. 

The order also provides that rates 
for all customers in an order of May 
16, 1934, shall be 
Prairie du Sac customers now have 
such free connection. 

July 2: Authority granted voluntary 
rate reductions of $7,514 a year for 2,852 
customers of four telephone companies: 

Farmers Telephone Co. of Lancaster, 
$4,560 for 1,673 customers for one year. 

Brodhead Telephone Co., $2,130 for 
710 customers, temporary’ reduction 
now in effect made permanent. 

Annaton-Preston Telephone Co. of 
Montfort, $710 for 355 customers for one 
year. 

Grant County Telephone Co. 
fort, $114 for 114 
year. 

July 6: Rehearing on an order of 
June 11 to five Dane county telephone 
companies establishing charges for in- 
terconnection from one company to an- 
other. The order, aimed to eliminate 
discrimination, affects Mt. Horeb, Black 
Earth, Verona, Waunakee, 
and Cross Plains. 

The rehearing was granted at the 
quest of the Mt. 
telephone companies. 

July 8: Continued 
investigation of 
phone Co. 
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Myers, | 


the Prairie du Sac-| 
the Common- | 
order | 


made permanent. | 


Middleton | 


Horeb and Black Earth | 


hearing in rate Cook Electric Co. 
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New Companies 
and Incorporations 












CHESTE! Nes.—The Chester’ Tele- 
phone has been incorporated in Ne- 
praska by Elda M. Steel and Clarence 
Cromw‘ with a capital stock of 
$25,000 

Telephones 

Cuicaco. Itt.—Telephones in Chicago 
on May 31 totaled 834,308, compared 
with 833,270 at the end of April and 





May 31, 1934. For the rest of 

outside of Chicago there were 
telephones in use May 31, 
against 372,020 at the end of the pre- 
ceding month, and 366,910 a year ago. 
This places the total for the state at 
1,208,068 May 31, against 1,205,290 at 
the end of April and 1,174,963 May 
31, 1934 

On January 1 of this year telephones 
in use in Chicago totaled 824,293, a total 
gain of 10,015 by May 31. Outside of 
Chicago the number of stations in- 
creased 6,117 from the 367,643 in use 
January 1, a gain of 16,130 for the state 
since the beginning of 1935. 

New York, N. Y.—According to an 
announcement by the American Tele- 
phone & Telegraph Co., there was a de- 
crease of 8,000 telephones in service in 
the Bell System during the month of 
June The loss in June, 1934, was 


808,053 
the stat 


979 76 
373,760 



































There was a net gain of 47,600 tele- 

hones for the Bell System in May. This 
compares with an increase of 49,000 sta- 
tions in April and an upturn of 43,900 
in May last year. 
CINCINNATI, On10.—The Cincinnati & 
suburban Bell Telephone Co. reports a 
gain of 3,303 telephones for the first 
five months of this year, as compared 
vith a gain of 1,604 telephones during 
the same period of 1934. 

CotumBus, Onto.—The May report of 
he Ohio Bell Telephone Co. shows a 
met gain for the month of 187 tele- 
hones in Columbus, according to O. N. 
isen, district commercial manager. 
Vhile this is more than a seasonal drop, 
when considering the net gain in Colum- 
lus for April was 439 and March showed 
B gain of 429, May by comparison with 
he same month for the past five years 



























shows an improvement over all with 

he exception of in 1934. 
Construction 

ASHLAND, Ky.—The Ashland Home 















elephone Co. plans to transfer all of 
bts overhead cables to underground in 
the business district of Ashland. The 
umprovement it is estimated will cost 
About $75,000. 

The Ashland Home Telephone Co. is 
me of the subsidiaries of the Associated 
ublic Utilities Corp., Columbus, Ohio, 
BS is also the Ohio Standard Tele- 
hone Co. 















Franchises 


BLooMINGTON, Inu.—The Gridley Tele- 
hone Co. has petitioned the Lake 
3loomington committee for permission 
0 extend telephone service to the Lake 
sloomington area under an exclusive 
* franchise. 

The matter was discussed and re- 
erred to C. C. Williams, superintendent 
t light and power and chairman of the 
“ommittee, to investigate further for 

















later consideration by the committee. 

There is no regular telephone service 
to the lake now, though the city cus- 
todian’s home there is served by a rural 


line of the Gridley exchange. If the 
franchise were granted the company 


would build a modern line to the lake to 
serve the custodian’s residence, the 
water plant, the shelter house and other 
city buildings as well as the cottages. 


Financial 


New York, N. Y¥.—The International 
Telephone & Telegraph Corp. announced 
recently that an agreement has been 
reached with a New York banking 
group whereby the notes due August 1, 
1935, amounting to $22,880,000, will be 
extended to May 1, 1936, in the amount 
of $22,360,000 with a cash payment of 
$520,000. The interest rate on the notes 
has been reduced to 4% per cent from 5 
per cent. 

Miscellaneous 

RUSSELEVILLE, ARK.—The general of 
fice of the Western Arkansas Telephone 
Co. has been removed here from Paris, 
and S. A. Lane, president of the com- 
pany, has moved his office here from 
Little Rock. 

The office personnel here is now com- 
posed of Graham McLane, general su- 
perintendent; Franeis Hardin, auditor; 
Miss Kathryn McGynn, revenue ac- 
countant, and Miss Verna 
operator and cashier of the local office. 

The business of the company has 
shown a steady increase since last Sep- 


Lucy, chief 







Condensed Telephone News 


The com- 
exchanges at Atkins, 
Russellville, Lamar, Clarksville, Coal 
Hill, Hartman, Scranton, Dardanelle, 
Subiaco, Paris, Ratcliffe, Charleston, 
Branch and Booneville. 

HARTLAND, MAatNne.—Dr. C. A. Moulton, 
president of the Hartland & St. Albans 
Telephone Co., and builder of the first 
telephone line in Hartland in 1893, was 
the guest of honor recently with his 
wife, treasurer of the company, on the 
occasion of their Golden Wedding anni- 


temper, President Lane said. 
pany maintains 


versary, the hosts being several hun- 
dred citizens of the community. 
BLOOMVILLE, On10.—The Ohio Stand- 


ard Telephone Co. has announced that 
telephone exchanges at Bloomville, Re- 
public and Fireside will be linked to- 
gether to give subscribers of the three 
exchanges free service between these 
communities. The abandonment of toll 
service between these exchanges is the 


first move of a program for extending 
service 
Vinita, Okita.—An ordinance assess- 


ing a 2 per cent tax on gross revenues 
of the Southwestern Bell Telephone Co 
for exchange telephone transmission 
service in Vinita has been passed by the 
city council. The tax, under terms of 
the ordinance, compensates the city for 
“expenses incurred and services ren- 
dered incident to the exercise of its 
power, supervision, police regulation 
and police control of the construction 
of lines and equipment of the telephone 
(Please turn to page 38) 
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and Tested 
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Telephone buyers who purchase wire on 
a cost per year basis will be interested 
in our "OXYGEN BOMB" aged wire, a 
reliable means in conjunction with physi- 
cal tests, of approximating the life of 
rubber insulation. In the “OXYGEN 
BOMB" the Whitney Blake insulated 
conductor is subjected to oxygen at ex- 
tremely high pressure for days at a 
temperature much higher than encount- 
ered in service. 


Telephone Wire 


RUBBER COVERED 
COPPERWELD - BRONZE 
COPPER 
DROP - INSIDE and BRIDLE 


MANUFACTURED BY 


The Whitney Blake Co. 


SOLE SELLING AGENTS IN U.S. A. 


Gray baR 


ELECTRIC COMPANY 


FOREIGN DISTRIBUTORS: International Standard Electric Corporation, 67 Broad St., N. Y. C. 
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The Manufacturers’ Department 


Now You Can Get 
Three No. 6’s in One 


The Burgess Battery Co., of Freeport, 
Ill., 
battery, 


another new 
“Iron, & 


announces telephone 
the 414-volt bat- 
tery engineered especially for telephone 
service. The Tri-Six is a further de- 
velopment of the Burgess Twin-six. The 
latter, a 3-volt battery, was designed to 
The Tri-Six will 
It is especially 
which normally 


replace two No. 6’s. 
No. 6's. 


telephones 


replace three 
suited for 
use three No. 6's. 

The Tri-Six is 55/16 ins. high 
by 315/16 ins. wide by 3 13/16 ins. deep 

40 per cent smaller than three No. 6’s. 
It has a leak-proof, heat- 
jacket which resists moisture, 
and battery liquids. Its square 
shape makes it easy to handle, and when 
installing 


new 


water-proof, 
welded 
oils, 
only two connections are 
necessary. 

The Tri-Six contains 
heavy drawn zinc 
by “Chrome,” 


12 cells made of 
cans and protected 
a preservative which re- 
tains power when the battery is not in 


ASALES ORGANIZATION EXCLUSIVELY 
TELERHONE BLDG. KANSAS CITY, MO. 





JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of ‘Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 








ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 
Schauer Machine Ce. 


905 BROADWAY 
CINCINNATI, OHIO 











Telephone Directory 


ADVERTISING 


Write on tele phone for eo 


LM.BERRY & CO. 


Call L.D.16-Telephone Bldg..Dayton.O 


The 12 cells 
parallel to 
purposely 


use. are connected in se- 
give 4% volts. It is 
made of amperage cells 
for longer life in service. It is claimed 
that it has 12 per cent more active zinc 
surface than three No. 6 cells. 

The Burgess Battery Co. states that 
the Tri-Six is especially built for tele- 
phones and switchboard transmitters re- 
quiring 4% volts and will give the max- 
imum service in that type of circuit, 
where the drain is low and intermittent. 

The Burgess Tri-Six will be distrib- 
uted by the Inland Equipment Co., In- 
dianapolis, Ind., which also distributes 
the Twin-Six. The president of Inland 
Max F. Hosea, who is also a 
well-known operator of In- 
dependent telephone exchanges, predicts 
that telephone men will welcome the 
Tri-Six with the same enthusiasm which 
followed the introduction of the 
Six battery. 


ries 
low 


company, 


large and 


Twin- 


New Chairman of American 
Automatic Sales Company 


Garland B. Foscue, who was recently 
elected chairman of the board of direc- 
tors of American Automatic Electric 
Sales Co. of Chicago—the general sales 
outlet for the Automatic Electric Co.— 
brings to his new position a thorough 
knowledge of telephone matters acquired 
in his many years’ experience in the op- 
erating end of telephone work. 

A native of the state of Texas, Mr. 
Foscue entered the telephone business in 
1914 as messenger boy in the Ennis, 
Texas, exchange of the Texas Telephone 
Co. Since the Ennis exchange was quite 
small, Mr. Foscue’s duties were all-em- 
bracive for a beginner. He mastered 
them so well, however, that within a 
few months he was made exchange man- 
ager, a position which he held for the 
succeeding three years. 

At the end of this period, he 
made manager of the considerably 
larger exchange at Temple, owned and 
operated by the same company. His 
work in that community attracted the 
attention of the company officials and, 
early in 1918, he was promoted to the 
general offices of the Texas Telephone 
Co., at Waco, as assistant to the presi- 
dent. At that time J. B. Earle was 
president of the Texas Telephone Co., 
and the company was increasing both 
in size and importance as a part of 
the rapidly-growing group of Indepen- 
dent telephone operating organizations 
in Texas. 

Later when E. C. Blomeyer assumed 
the presidency of the company, Mr. Fos- 
cue was retained in his capacity as as- 
sistant to the president. 


was 


During a good 
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portion of that period, Mr. Foscue wa 
active in Texas association affairs 
the role of assistant secretary. 

In 1925, Mr. Foscue moved to Kang 
City, Mo., to become assistant to E, 
Blomeyer, who had shortly before 
come vice-president of Theodore Gary 


GARLAND B. FOSCUE, Prominent 
Telephone Man With Long Experi- 
ence in the Operating Field, Has 
Been Elected Chairman of the Board 
of Directors of the American Auto- 
matic Electric Sales Co. 


Co. In that capacity, Mr. Foscue wa 
engaged largely in the appraisal an 
purchase of telephone properties, am 
greatly enlarged his experience in tel 
phone matters as well as his acquain 
anceship among telephone men. 

He was at the same time active i 
association affairs in Missouri and Ka 
sas, serving as a member of the boat 
of directors of both of these state Ind 
pendent organizations. 

In 1928, Mr. Foscue was made preg 
dent of the Midland Trading Co., of Ka 
sas City. As executive director of th 
organization, he continued his telepho 
activities, though in this case on a c@ 
siderably larger scale. When in 1% 
the company moved its offices from Kal 
sas City to Chicago, Mr. Foscue mov 
with it, continuing as its president wit 
headquarters in Chicago. 

In his new association as chairmé 
of the board of directors of the Ameri 
Automatic Electric Sales Co., M 
Foscue brings the viewpoint of the & 
perienced operating man, and it is fel 
that his advice will be invaluable i 
developing and shaping the policies 0 
this important telephone sales orgal! 
zation to the needs of tht 
companies in the field. 


can 


best serve 


outsta! 


BAT’ 


The 
Allegh 
Pa,.—E 





ninent 
xperi- 
, Has 
Board 
Auto- 


cue Wa 
isal an 
ies, an 
in tel 
1cq Uain 


ictive i 
ind Kai 
1e boat 
ate Ind 


de pres 
, of Kar 
> of thi 
elephow 
na coy 
in 19% 
om Kay 
e mov 
ent wil 


hairmé 
> Amer 
Co., Mi 
' the & 
t is fel 
uable if 
licies 0 

orgab! 
; of th 





DDING MACHINES 


Adding Machine 
Second Bivd., Detroit, Mich. 
Bookkeeping, Calculating, Billin 
ounting Machines, Blectric Carriage Type- 
yriters, Standard Typewriters, Operator 
orrect-Posture Chairs. Burroughs ma- 
hines are in use today in hundreds of 
progressive telephone companies throughout 
he country. 


Burroughs Company, 
dd 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
ve., Jersey City, N. J.—Bond Telephone 
iDry Cells, Bond Flashlights and Batteries, 


mindustrial Flashlights and Batteries, Bond 


Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
elephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, Ill.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone’ Dry 
Batteries; “Eveready’’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 

Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 

8S and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Somery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. |.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 

British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of Firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, i!l_—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, !Il—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Dstablished 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
ome interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame—proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 50 Church S&St., 
New York, N. Y —~Cabalagvesh is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar } sey plain or butt treated. 

MacGillis & Gibbs Sompery, Milwaukee, 
Wis.—Northern White and estern Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 
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Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character." Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago. 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, enn and Control Appa- 
ratus, Cords, ires, Cables, Monotype Pp 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, tIl.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


Kello Switchboard & Supply Company 
adame' Aberdeen Sts., Chicago, il.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication s- 
tems. Manufacturers of ‘Master-built 
Common Battery. M eto | and PBX 
Switchboards, “ terphone’ Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


lemens Brothers & Company, Ltd., 
woolwioh England—Automatic and Man- 
ual Telephone Equipment. 


berg-Carison Telephone Manufac- 
turing Company 100 Carison Road, Roches- 
ter, N. Y. — Telephone ye of an 
kinds, switchboard cords, cable and genera 
telephone supplies. 


TOOLS 


Crescent Tool Co., 
ee ters. 
Pliers, eavy 
Linemen’s Side Cutting Pliers, En 
Nippers, Crescent Hack Saws. 


Cutting 
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NEED TOLL TICKETS? 
Write: Specialty Printers, 











Bristol, Tenn. 






















































Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”"x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 





































HARMONIC 
POLE 
CHANGERS 


Kellogg No. 17A 30-42-54-66 
Kellogg No. 6A 16-33-50-66 
Kellogg No. 19A 


Transformer Set 


Kellogg No. 21A 


Transformer Set 


















Motor Generator Set 


Holtzer Cabot MSW-3 







BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 








CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 











NEW LOW PRICES 


Practically new No. | Wire Grips, $1.00 each. 
Refinished like new, late-type push-in, folding 
door telephone booths, $24.00 each. Also Line- 
men's Tool Boxes, 40''x20''x!7"' deep, $2.00 each. 
Prices F.O.B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 


























WANTED TO BUY 














WILL BUY working interest in or lease 
exchange up to 400 telephones; 15 years’ 
Bell experience; prefer Illinois, Indiana, 
Ohio. Address 8460, care of TELEPHONY. 





WANTED TO BUY—Private party 
wishes to purchase telephone exchange in 
Indiana, seventy-five to two hundred sta- 


tions preferred. Down payment, terms 
necessary. Address 8457, care of TEL- 
EPHONY. 








WANTED 





POSITION WANTED—As manager, 
troubleman and operator. Am 29 years 
old—have had seven years’ experience on 
both C. B. and Magneto Exchanges. Will 
go anywhere—wife an experienced cpera- 
tor. Best of references. Address 8458, 
care of TELEPHONY. 








WANTED—Man and wife wants ex- 
change to manage; 20 years’ experience in 
telephone work; can handle any end. Go 
anywhere, southern states preferred. Ad- 
dress 8455, care of TELEPHONY. 








POSITIONS WANTED 


POSITION WANTED — Preparing 
and supervising employe educational and 
public relations programs. Maximum suc- 
cess can only be realized through an intel- 
ligent understanding of the industrial, po- 
litical and social economics involved by 
both owners, employes and consumers. The 
program visualized is the greatest need of 
the hour. W. S. Vivian, Ludington, Mich. 








CABLE SPLICING or other telephone 
construction or repair work wanted. Small 
jobs within driving distance especially so- 
licited, but will go anywhere. Full outfit, 
tools and instruments. Eldon Eckles, Blue 
Earth, Minn. 


Competent telephone man experienced in 
all branches, desires position with active 
company. Will furnish A-1 reference; go 
anywhere, moderate salary. Address 8434, 
care TELEPHONY. 
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Obituary 

McFarLAND, CALIF.—George Green, 6) 
years of age, owner and manager of th) 
McFarland Telephone Co., died unex 
pectedly of a heart attack at his hon 
here on May 24. 

Mr. Green came to McFarland fro 
Los Angeles four years ago to purchay 
the local telephone business owned unti 
then by his brother, J. A. Green, noy 
owner of the Kernville Telephone Co 

Dixon, Itt.—Ulysses L. Lebre, for the 
last 20 years an employe of the Dixoy 
Home Telephone Co., died June 7 of jy 





juries received when a pole on whic 
he was working as lineman crashed tf 
the ground. He fell 20 feet, breaking 


his back. 
ANTHONY, Kans.—A. O. Johnson, dis 
trict manager of the Southwestern Be 


Telephone Co. here, passed away 
pneumonia some time ago. He was 
born on April 10, 1884, at Hold, Mc 





and started his telephone career in thai 
town at the age of 20. He spent seve 
years with an Independent telephony 
company, before joining the Southwes 
ern Bell company at Kansas City. He 
served at Wichita and Attica, coming 
to Anthony in 1916, where he continue 
his work. 

Boston, MaAss.—Thomas F. Maguire 
for some years cable foreman for th 
Maine division of the New England Te: 
ephone & Telegraph Co., with headquar 
ters at Portland, died recently at th 
Palmer Memorial Hospital in Boston 
He entered the company’s service i 
1882 and spent six years in New Yori 
with the Western Electric Co. prior t 
locating in Maine. He retired in 193 

BurraLto, N. Y.—Arthur R. Roberts 
55 years old, chief toll supervisor 0 
the New York Telephone Co., died lasiy 
month after a four-months’ illness. He 
had been with the company 36 years 
starting as office boy immediately afte 
his graduation from high school. 

New York, N. Y.—Harold L. Kane, an 
engineer of the long lines departmen' 
















Co. and formerly connected with the en 
gineering staffs of the Bell Telephone 
Co. of Pennsylvania at Philadelphia anf 
the New England Telephone & Telegraph 
Co., died suddenly on June 11 at his 
home in Somers Point, N. J. He was: 
graduate of the electrical engineerin: 
department, class of 1914, Worceste= 
Polytechnic Institute, and was 44 year 
of age. 

LAKE GENEVA, Wis.—Cecil Coates, 3) 
lineman for the Wisconsin Telephon 
Co., was instantly killed Tuesday after 
noon, June 4, while working on a tele 
phone pole at Williams Bay. Mr 
Coates, a veteran lineman with the com 
pany for 14 years, had just climbed 4 
pole adjoining the Williams Bay schoo 
house when he grasped a wire and was 
instantly electrocuted, falling to the 
ground. It is believed that a highly 
charged wire had fallen across the tele 
phone line. 

Two Rivers, Wis.—Colbert Rudebeck 
31 years old, repairman of the Commot 
wealth Telephone Co., died of pneumée 
nia at his home on June 5 after 4 
week’s illness. 

Mr. Rudebeck had been in telephone 
work for 13 years, having entered the 
employ of the old Two Rivers Tele 
phone Co. at the age of 18. 
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